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1) OECD, 2020. 11. 27, OECD Digital Economy Outlook 2020.

2) Section 303(Whistleblowers on Senior Exploitation): Section 303 protects certain financial institution employ-
ees from liability for disclosing suspected fraudulent or unauthorized use of the resources or assets of a person
65years of age or older by another individual, such as a caregiver or fiduciary.
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3) FCA, 2021. 2. 23, FG21/1 Guidance for firms on the fair treatment of vulnerable customers, Finalised guidance.

4) Access to Banking Standards 23 A1 ®HA7F 1A} 2| ALElo] v]X]= FRFS Haslel= A HRE T X3 HH9
QS W= 10| H& o]-jol thet FEet QataEat Y-S Al FSkar thA] 23 A Aof HAA T uf) HAeE XS
2 5 A== AA (https://www.lendingstandardsboard.org.uk/access-to-banking-standard-summary-report-feb-
ruary-2020/).
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5) HM Treasury, 2020. 7, Joint Authorities Cash Strategy(JACS) Group: Safeguarding the UK’s cash infrastructure.

6) https://www.bagso.de/projekte/servicestelle-digitalisierung-und-bildung-fuer-aeltere-menschen/

7) S8, 2020. 1. 6, | d5 gl ARl A 17HES] 528 ol A, HEAE.

8) @& A717] L5-& F&sl1 = ‘@& wHek(kontantupproret/cash rebellion)©o]2t= A] J i] "HAEo] A5 ok
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9) TAFA &, 2020. 8. 27, AL vHo 259 Aot S, HEAR.
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10) World Economic Forum, Digital Literacy Program(https://wwwweforum.org/agenda/2020/03/why-is-digi-
tal-literacy-important/)
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