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< Abstract >

Lessons from the UK Regime Changes in Financial Conduct
Regulation and Supervision

The study investigates the recent changes in the UK financial
conduct regulation and supervision, more specifically, the regime
reorganization for financial consumer protection in treating
customers fairly, principle-based regulation, and judgement-based
supervision. The study wunderstands that the three components
above work systemically for the financial consumer protection
regime in the UK. The concept of treating customers fairly
provides a clear understanding of who should protect financial
consumers, who should be protected to a greater extent, and how
far the protection should go, which are all critical for establishing
an effective and efficient regime for financial consumer protection.
Principle-based regulation allows financial firms" discretion of how
they treat financial consumers fairly in detail and at the same
requires them to be responsible for how they treat financial
consumers in truth. After the 2008 global crisis, judgement-based
supervision was also newly introduced to enhance the effectiveness
of principle-based regulation in the UK with the intention of
proactively — preventing the fundamental reasons of financial
mis-selling and mis-buying and to ultimately restore consumer
confidence. Based on these findings, the study suggests that Korea
needs to clearly define consumer protection, enhance financial
firms” discretion and responsibilities on consumer protection, and

strengthen regulators’ capabilities for guiding firms" conducts.
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#e, %, AX, 22 74 AF Fe

MTFOl A A= o A k7] el A
WEE A ) AT 2
st 5 de BguEn e S4e
7H A
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2) SE&HA EF A&

MiFID= ®357} o Zod udo7 o e Ao Eelg 4 9n
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professionals)#} 9] A A&7

I1-1> EU MiFIDe| 2

<agl

Eligible counterparty(Article 24)

On request

Non-Professional

On request

Professional

On request

(Optional for Member States)

Professional Client(Annex II Section I)

On request

Non-Professional

On request

»

Professional

Retail Client(Article 4(1)(12))

Z}&: Buropean Commission(2006)
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4) HAZAHLH AA

FEAE ARl YE FEHE L AN ATHE 35 A
AE D ANIZTE DAl AR RAE Bstelor At) o2 98] F
FAE 1A BY AN Fe Ause AR APW A4S B
slof @tk MIFIDE o2 AMste] Avjua 2 AEnAdA & §ES

skl

SEREL BRI

A5 Yo (best execution)= FFIAE LAS Q3 FES FHIY
& wjo] nAo] HH AFRE A& F URF /1A, HIE, &4,

@ - A 2y

= =

o2 Aujm A AF Y|
o G v gk

=2 2007 1149 12 o] X7kA] MIFIDE A= el whdsfiof ot
o] HGoNA F=o] FHFAH FAAAN F A F Wt YEsh
AR, 71E FAAAE EHTAHAA AHFHCR Ao =4, 7]
& 99 A= AT AAAA A A A RA sk

1) T FAANA=Z A&

20061 99 =9 F8§37< FSA(Financial Services Authority) <]
72l John Tinere “$-2|7} F=8HA (I HE) A= o2 7ta
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N

JusrEle FAZ Y ARdAzdAN ‘a¥EdrEiy #A dgdo
(Tiner, 2006). 1= G FF3IA Y A= 43 A7 AA
g olE dAsy] 9% FHo]l mapA o)A ghtial Hty] wjFo|th
FSA= A&sA EAs= g8AkaLe] 9ol AT ® w&Eolgta
gk a8A VE FAE BEL AAMT dAAE FHSE 2L
TAE At o #FAgel A FAAAC WAL B oM,
FEIAE oY FAZS 25357071 B oH YR ARHoZ, o)y
S 22 = %PJAH 17 PPN E ZEHSE AASe H A

238 FSA= a4 A 99T 5 glt= s AsA dAs] Al

At TATAE Ad 19909 AeTrAAE AujstA] s Aolgk=

ol i 2 2AZE A2 weig W2 AlE AL AEE

TAE =8l 2tk 28y o] 950 v As SHsHA X3
olefgh A QIS 7Rke R =& 2007+ 490l “a more principle-based

regulation”& T3St TAAAE +3 %"g(rule—based) ol A Y=
(principle-based) .= A, 2007). 9HFA] 1A
A Al (Principle-based Regulation: PBR)<] @1/}3—8— F83AF 197
A Gy Llol tigt AFS FAsta oldd FS3dhe IS 3@5—}t
Zlott.
FaE, 20049 49 Fo] MIFID Ag-E 7|E FAAA S BAHS
P e 71EAR S S AAAY s45 Z (rule)
o)X A (principle) 0.2 &7} Gk FAo| g Ao
ZA FAAAZS 232 MIFIDS A"els =% o2 wz=: Ao 3
2 Al Ftolgtal 7] Wl
I-H P2 oln] dFA el B3 S 2 ok 19909 4
4 ZAFEA2) D3] (Securities Investment Board: SIB)= A&7 Al 7] 7-<]

T
r_>.i
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o2l
ol
o
2
’:n‘

MN



18 F=9 56 LB A B HE AA wskeh AAL

s

B9 A g FA9HL AxE] A8 107
2 AAF 1k AT 19979 FSAZF A&TFA 75S BE

o)Fol= 117 49V AN vl vk ks Tehd of
P9 FAE FHFH02 WA %v] e £9F 11

A
AZo] A4 7)5e WIHHAE Fak,

N
o
©
ool of

M

hind

& o2 L e o
of

)

7] WEolnt o] BN MM Q% AAAA FAL Bes AR,
AgA oz FAAAN BaAA B

Agnoz 2HEY FAANAE el Bade JJPE
Ashe o AEAolA BT olF AdE] A8 Az Adel 9

HTA AAAAZE AAE Aot Q71 Mz JHEol' AEAl <]
=

g omat oldel ALFAT FEAY BEY =S ovHT
% it

, olAlE w83AE g =y oujsty] dqEein. &, T4

AAAE F§34F LA AFS A= A IS st

Acke Hold, 37 A&FA7TA A ollE) FAS A 38

a2 WHSAZ A2 TR ] ARETrAlEkL & 5 vk

3) SIB= 1986 Financial Service Act®] A3 ¥} 3 AfE =9 5845
Z1Folet. Abstell 2 2699 AStAE FEet 7] 7-(Self

Regulatory Organization: SRO)E #7443ttt o|F T Tl
et degdo] SUEAh BA JAE] =532 A& FHE T8
TAE sldstaxt 7] wjEolth ol we} 1997'd SIBE= FSAZ %3
o] WZAHUG. mEZH 20008 F-§AHIZA]7HH (Financial - Services  and
Markets Act: FSMA 2000)¢] A|GEHA, FSAE= 7FH3F dAghs Fofuke
& 7177 HA

4) 2001de] FSAE 2000 A HI2A AW (FSMA 2000)0] £73lE =2
T2l (good regulation) ©]3 2o X 7]E FPAS LHS FAHAT
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2) 7+ FHAH A AE A

F=9 MIFID A8 + FQF9 774 (Code of Business: COB)=
HAAHow AW sjHst= AVIE A&t 1 ¢ COBY #A%HS
125t o]F ofEA AA Mol FAE AAEA KA o] 9%
of g=ro] 2004'd 4] MIFIDE Adstdr ML s5HS AU
0] tHSoin and Huber, 2013).

£ of

Q=& MiFID) ¢8-S 93] ++ COBE MwAow HEsta, 1 2
7= 2005 6Bl LIHESFHTHESA, 2005b; FSA, 2006a). F£& 717843
< t= 2o A, 5834 olslistal skl dAl 9dA
4= Piﬁ}*‘o‘k% Zolth o5 93 F+ COBE 98 #Ho2 vE 3
A, oby® FAREEATE v AJAE FFHoE HESAT 4
—E%%QA} e a1 FPEE vUe 2AS AR dF =

L= MIFID 383 A2} non-MiFID -8 3] A}

AL
E_l_, FEELIU'

[t

Alel 7+ COBY AAISH A€ 4A 2 44 olad + U=
Mdet71= AAskdth S§3AHES olv] 7+ COBol 2j<%3é7] wj&ol
T COBe| AAS M5 fFAstE Aol Fohe A= ATk 18y
ol MAshe Hoz AR 7 COB7t /W H= FFANAM 2EA
A7y BRsA FE3IAY 2 AFA7 #E ZES a1 o]E ol s}

= H B2 ofywol dnkar 2ARE Y] wEo] v
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49 7451 ASHAE ANSIIZ GGG, Y A9 FHE A4
B a4 ?Ml% 23 A48 & 9@, oo Y F3& 4
1

=7, BFAANY 9 D= (high-level principles)s #|A]38taL, o] n}
gog EFasHA AFAR] ddBH A FAse 282 AHAEH]
Z sAn A, 7 COBAM FHHAAY BlaE4] 182 HAs
i, ATFAE AR 7S A= Ak ol MiFID £
o "osAY, FAEG} BEeAY, FgA0A REo] Pad AL
of gt AF-Z Q1 AAE AASHA ar o] o] F77|E STk

B
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7)E COBE MA@ AA7A FASAT) Wil g WEEA o
A 9ol RED 3P FEIAE 2 BHoz F83tY
7] eIt wekd F4£F FEIL A FAVN FHLS 2 o
Aota AEF & AES FIL AV ek olF A Az
JPAe) Aol F4F T FUol AW YW A f
Q4L AFIHEA A¥E AHRT, FAAAS 28 FEIAL o
Wil F5alok sheAel UE EHE BEAHE ANIIZ sl

k. MiFIDII = ¢ =96

1) =9 8%

2007 11€ 145 E A8 MiFIDE §3 A2A|Z wd o] )
3 o7 Hrhgel itk oYy 2008 22H FEIAVIE
3 pZs

o dEle] P slsks 29 AvaAdA FRHoR Ads
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fru
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wx
2
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M
)
2
<
o
i
02{:1“
i)
N
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Ho
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ajl
do
>,
o
2
=

FAZTHE dAF ] =yt
o} Bzt MIFID7L 7Hd @A S & o FA1He
3 2834 Wyt WEelA ool

% 5

AT we, s A ATHE
L3
s

6) Deloitte(2014), European Commission(2011), Norton Rose Fulbright(2014),
Weed(2011)E FHargict.
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=5 Altste M2 FAAA vl Fadtthe QAo AXA HIA

EUE 20113 10€¥€ 20¥9] 9
MiFID 7} tS AtelAt). ol %
ol MIFID 7H78eHs HFHo 2 Fostiar, 20143 4€ 15%01] EU
371 AP o, 2014d 5¢€ 13¥ e EU ©]AL3](the Council of EU)
7} Fek Ak

MiIFID 7§t Amjii7] BEo] S & MIFIDIS 8418 &
S H3EE Sh= MiFIR(Markets in financial instruments regulation)=
2al5o] nlAEYth?) MIiFIDIE 7] MIFIDS} w372 3|9=s
o] el Mg - ALES st= A elal, MIFIRE 7+ =9 i3
2ol YA HA 585 A= AT

mé

2) F2 QAR

FEAaHIA Heel #EE MFIDIO S F8 /AR Heud 56
Al 1Y Fd, B3 (complex) - BlEH (non-complex) =87
F FE7IE MY, A B o2 BRaHe g, ARk v 9 5545
of e &4l 73}, wxbdvl(cross-selling)ell Tt Al 738}, A=dAe

TAF sl ol WAl As 2 A3A s ¢ 54 Solth

7) MiFID 7)#<te] &2 A2 ‘Proposal for a Regulation of the European
Parliament and of the Council on markets in financial instruments and
amending Regulation[EMIR] on OTC derivatives, central counterparties
and trade repositories’ ©|t}.

§) ® HuAolNE 593 MFRE 7528 Bart Qe 49e Agdstus
MiFIDO 2 533712 g,
9) ESMA(2014a)E #a1ghc},
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MiFID Level 20X

A T8 FTE,
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=
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o
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=
2
il

MiFIDII Level 12 49 743}

2 237 - ugad 52

-
=
2ol
ko
fr

Y
l-'>~
i o
oo
|
~ i
.

wd FA} e 294 QAEHRE TAFES o old] we
FEIAE DA o PA F5E, AVY, B2 FA - AFAF o
So] mAGA o]AF & QA el wAA wEA Do} Hh
ot avlmAe aTd © ¥ Rt FEAES ATE 5+ Aso
T 2783 olsl 02 53 FEAEL FAY 8 A me
g e AFHA ZHEZ 5] Al

3 4= FF AW

MIFIDII ¢} MiFIR®] Level 1 7742 2014d 49 159 2 2014d 5€
13l EU 93] % EU ©o|Ats]oll osff 742z} A} = ATHESMA, 2014a).
FHS AR S =21 Y 3] (Buropean Securities and Markets Authority: ESMA)
20149 Fo ARZQ] o8 X5 thEt FH3I S MNF st 2014 T
7HA= EUC 919717 (delegated acts)oll thgh RS H1gh o Holr) o]
ESMAE 20151 SHWEA] 7]%2] 7]F(technical standards)te: vl A g
o]tHESMA, 2014b).

A A 585975 (Financial Conduct Authority: FCA)
of A ¢ AFF T MIFIDO oS g HAHY WS 37

11) FCA(2014q)S F1 gt}
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==

th12) MiFIRS 235 729 MIFIDII = A=t

2 A8 4 9l7] wiiol 2016 FWA= o
A 2 #E 8Y RS $ET dBoE IHA
2} FCA+ MIFIDII 7} COBSYl|l vX|&= FFS FA5te 7}
g F83|Ate o]& &Y Al EoJtHFCA, 2014q).
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=
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fo ot
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off ¥ ru mu Ao
8o
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k3
=

<a3 Ill-2> MiFIDIl ol& A &

14 Jan 2014: Q4 2015: Q4 2016:
Political Agreement Q2-Q3 2014: Publication of the MFID I
reached Entry into force: Implement and application date
Member states will have Delegated acts in the
24 months to transpose Official Journal(EU)
15 April 2014: the directive
European
Parliament Q2 2016:
vote Transposition in
Luxembourg law
Q2 2014: Q2 2015:
Publication of the MiFID II ESMA to deliver draft
new rules in the Official technical standards to EC

Journal(EVU) and expected
ESMA consulation on
technical standards

2} 5. Deloitte(2014)

12) FCA= 20123 &-8XH| 2% (Financial Service Act 2012)° <]3]
B A AE7IFolth AMA A2-ANA AAS] BF7]=2

T 9
ok
i
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2. 9HAS 71E€4F w4

Ge 20079 11€¥€ 199 MIFIDE A|3§3}7]d A 20073 49
:

Az JrAAA S 71EEFe] ©X1 ‘Principles-based regulation:

o
(N

Focusing on the outcomes that matter’ XX E TEsIATHD) 53],
AHFA TAAAY] A HA 9D = (high-level standards)$] & 3 9
£ 2] (Principles for Businesses: PRIN)S “FAlstAl &7)sH, o=
[e)
XS

gl FUANE o2 FAoR FAY Ao dwshelrh
7h 2FFA FAAA
1) Ad 2 B

AHFA TAAAPBR)= AlF2] AAE A8y Boe A<

3} B2 g4 FHEe T FAAACIY FeEEe 49447

ol HAs7] 98 Axdel FAE ANRL, FEIAE AFH e
2 olo] We ARAY B4 WL vhAste FAAARD & & Aok

A FEAA gyez s el doe dA s

13) 20089 S =¥ F§917] A o]F = HelXMe F§5HSAA RS =
atix AHFA FAAAE B dustA ot 2 =ort ™
AAE Btk 2y ol dxo] AAFA AAA gte AEAAE
=97l S8l AEAA AR 2HE gE AoE ol davt vk

14) Kling(2012), Julia et al.(2007), Julia(2010)5 a1 gt}
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HFA FAAAE A&FAL A2 AIL AR 19979
FSA7} =

WE ® FFA ol F st dAL A&FANTA o
A ol FER 1 /)5S EFHOR MYt 2] el 1
BA R ALFAT FAFA/T FBAR FrHIeh 19
U FSAZH AW #0234 FAAAE 1 %4 Saske 8 el
A 2tk FEANE FAY BHe gysten 7] uoke A A
A A7) @ 7] wFold

g ol| FAE 4FHY ANAE FEANE SFHoR ?ﬁxﬂ
o B4 PYsuA wFsjol Gk F, ASTFAE FA FF A
oot o, A A&FA7IT el ol 3Fe BAE A2
+ 9}0101: gtk olE SAsh AW FEHA AFH AYL FA =

14 FAAAZL AN o ol FF RAT AE 7

FANZ MRS BHE 5 Aok
F AN FAAAE FAEF AL AARTE a0 ge

—

o,

A= FAEASY 71 FHFA FAAA NS AFAQ] FAE FF
F=vf = W3 =1f(Box-ticking approach)ﬂ BEE dddLe Hrt

ok 287 W&ol AZE vRE Ag olE By A
t. 2R o g FAAAE B FANEe wos] Ao
A4 AAAANNE B8 FEANAE ANHE BE
drfo] AHE FAIShE AW (outcome-based approach)S = gt}
T83AE dutv A4S FFSHA dfstA=AE Brkste Aolth
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(Treating Customers Fairly: TCF) A3 }7]
Stk 9428 Frdevel g Bes wAFHS 4

o177} =70 AITHESA, 2007b).

tlo 4l
flo
o
[t
o
o S
K
=
o
o
=
o

gk Ads AT F e AAF Btk =18 14
stel s7] Bos 389 =Y AAE Astr] fAs) 7]
7193 ol et AP F8aNIA R E 340
A FEAaRA Bed te F§3AY] Ads TR
7F At

?’rxﬂ = dl AV Atk AR RTE Aol FEIIE 03%94 1:!“6‘:?:_]'73
AME A2 BHH Falo o3 dAHe FAHES /MAstr] $13)
B AT AFFH R EjEE

3l TAIZF =HE AR olv] EZad AR AN, FF
TAET Qs SPopxith Eg ojv] FE3IAE B0 A=
FEavAA FAE gEa bt T o] wxEA Y& ALENA

H
ARHQ FAZ AHsE A5

= Aol anHolA] gskrh. ol ube}
A 712 EFS AASE dAFA AAAAE 2EE et AUk
ANA), BUQ 9224 MIFIDE ©]33}7] $lsiHo|t)t. d=e 9= &

gEAe A AL nsle] T1E FAAAES MlFID°ﬂ s 7
712 Stk Aol FFHATL sk BU duold e WA 7
Ag wow grow FAu o FHACE BAY 5 am s

Fl

15) TCFoll thgh AW o] %ol A3 t77]= 3t}
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4 4 o wgky) WEolth I MFIDE weh 9354 FAA

2) HAAA 71 E10)

P dHAFA FAAAE F 993 (high-level standards) 971E
FTAOZ 1HA 714 (Prudential Standards) 87l, 99 77 (Business
Standards) 67, 7f#1dxH(Regulatory Processes) 27l, /¢ (Redress) 3
W17 X 7)1 7 (Specialist  Sourcebooks) 871,18) A W FAIFA
(Listing, Prospectus and Disclosure) 37, &=%5-<H4|(Handbook
Guides) 47), At A (Regulatory Guides) 77] 2 7|E} 5§34 £33
H 547 58 FEO =T S, 99 E F o #AY 4
o] Hi EE IEATY ZAV HY, YA AF9 fA AHES
o7 A HeRE & F Ut

FCA7} AAete A9d38e & 2 #4500 Aok A =7t
‘d9B 9 712 E (Principles for Business: PRIN) o]t} o= =<
Aol He Be 5834 SdAL e ddste] 7|20 = XAk

16) 2014 4¥ A o] it Wk A AAEHA] @2 FHoE FALE
At

17) W32 2 FAZA(Dispute Resolution: Complaints), AHIZ}HEAF7]5-
(Consumer Redress Schemes), :.’J(Compensation)©.Z FA= o] Q). 2}
Alg W82 http://fshandbook.info/FS/html/handbook/ D295 331544
al e,

18) Building Societies sourcebook, Collective Investment Schemes, Credit
Unions sourcebook, Consumer Credit sourcebook, Investment Funds
sourcebook, Professional Firms, Regulated Covered Bonds, Recognised
Investment Exchanges”} ©]ol &} 3ghct.

19) 5 9 A8A4 757]79 PRA(Prudential Regulation Authority)2] 7+
S S8 b= A 8HT)
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% 1he) AHe wa AT F owssl FEAA olxeh 19 FA
o] s AAStE ‘A G] A, Al=" 2 FA Y= (Senior
Management Arrangements, Systems and Controls: SYSC) ©|t}. Al A
7 283AIR Sde EAY I AAS fASH] AR Hage .3
A Al 8h= ‘YA Z7(Threshold Conditions: CONDY e]t}. vl ¥ A7} <17}
e A7 71RAe R AACKE oFE Hi e P AE A%
Y=} 31 (Statements of Principle and Code of Practice for Approved
Persons: APER) ©|t}. o]& I7pRke A& AAste A= &89k o
A AAZE I7PES A7 HAY O AAS FA8H] A7 HAFe &
A AN 7P AE 93 A HEE QFH(The Fit and
Proper test for Approved Persons: FIT) o]t} X ®WAl7} 552444,
A AlE 2 el 53 BEE 23s 2t e s eh8AaS Al
212]  AZ A (Financial Stability and Market Confidence Sourcebook:
FINMAR)o|t}. 4& WA7F 5834 42899 ws 2 9= a1 @
Sk 'wS % 97K(Training and Competence: TC)olth. o5 WHAI7} =
S8, FCA 2 PRAC o3 1), 1157 4%, 49

B3], FCA 231 3 gl e By Foll vk “duk 23 (General
Provisions: GEN)o|t}. wlx|etog  o}F  WAl7l FCA9} PRA,
FOS(Financial ~Ombudsman  Service) %  FSCS(Financial — Services
Compensation Scheme)®] A|YxES 913t A5Frad A3 23S G2

5 7Y (Fees Manual: FEES)©] ]t
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<E ll-2> 42| 2E7A A9
o3 R
Principles for Businesses: the fundamental obligations of all
PRIN .
firms under the regulatory system
Senior Management Arrangements, Systems and Controls:
SYSC S . .
the responsibilities of directors and senior management
Threshold Conditions: the minimum standards for becoming
COND . :
and remaining authorised
Statements of Principle and Code of Practice for Approved
APER -
Persons: the fundamental obligations of approved persons
FIT The Fit and Proper test for Approved Persons: the minimum

standards for becoming and remaining an approved person
Financial Stability and Market Confidence Sourcebook:
FINMAR |Provisions relating to financial stability, market confidence
and short selling

Training and Competence: the commitments and requirements

TC ;
concerning staff competence

General Provisions: interpreting the Handbook, fees, approval
GEN by the FCA and PRA, emergencies, status disclosure, the
FSA logo and insurance against fines

Fees Manual: the fees provisions for funding the FCA and

FEES PRA, FOS and FSCS

Z}5: FSA Handbook
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ANERAE GO old EL sHstuA FThH)

ShH, APER®] 77 2 (Statements of Principle)> <17b4e =}
(approved persons)oll gk FdHFF9 7|E2L2S T vkl =, PRIN
o Fg3Atel that el=fol2ty, APERE w830l 2|3 1
of tigk ¥Felgtn & 4= k. o]HA FgozH FFIAHET olye}
MY [ AdE 4

2014 10€ @A 10 71ELFHS 1990l A 107) A
2001l A E 1178 o] A
A AbsTtAl 71 e DB ASHAE s 100 dH S
AAskar, ofol wet AEAE AL Ae 27 =S 584
ol A FEE AN Wil ol¢t #Ed ASqrAZE WA T
HAaok 22y GA o FFY AETAIVE A8 FHelE &6t
ol dT wAE g S dskA Kl wel AsgtAel] gk 14
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Iy olpbAE 199730 AHE FSAZF 19990 tiF-Eo] A&t
A5 Fsta 2aasa 7.&%—% dxEsAM AALHA FEFA
s 2laagal A5e S84 A 2laa #EeEs o4
S8 sh= Aotk avtE FHIAPE AT = e fiaFd By &
e gt7] el =8 F83Akel o3 =0 gyl o

20) FSAE 2002¢9FE A4S AAE A doem, & RiME o5
Ho. 2 FAFSHAH

21) APER®] Statement of Principle> FCA”7} #|A]S+ APER 2.1A.3P<} PRAZ}
A A1k APER 2.1B.3P7} 2191, Statement of Principle 1-4= 178k =}
REo)A A8 H, Statement of Principle 5-7& 33 JIFHS YA
T A= Aol = 9(an accountable significant-influence function)S
gddte 7Pk AollAl A&tk APER 21B3PE  Statement of
Principle 58 28314 g&+=th= HlA] APER 2.1A.3P%} th=t}.
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oJofl FSA+ 2005d%-E] ‘a more principles-based approach’Z fA]
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1. Integrity

A firm must conduct its business with integrity.

2. Skill, care and
diligence

A firm must conduct its business with due skill,
care and diligence.

3. Management
and control

A firm must take reasonable care to organise and
control its affairs responsibly and effectively, with
adequate risk management systems.

4. Financial
prudence

A firm must maintain adequate financial resources.

5. Market conduct

A firm must observe proper standards of market
conduct.

6. Customers’
interests

A firm must pay due regard to the interests of
its customers and treat them fairly.

7. Communications

with clients

A firm must pay due regard to the information
needs of its clients, and communicate information
to them in a way which is clear, fair and not
misleading.

8. Conflicts of
interest

A firm must manage conflicts of interest fairly,
both between itself and its customers and
between a customer and another client.

9. Customers

relationships of

trust

A firm must take reasonable care to ensure the
suitability —of its advice and discretionary
decisions for any customer who is entitled to rely
upon its judgment.

10. Clients’ assets

A firm must arrange adequate protection for
clients” assets when it is responsible for them.

11. Relations with
regulators

A firm must deal with its regulators in an open
and cooperative way, and must disclose to the
appropriate regulator appropriately anything
relating to the firm of which that regulator would
reasonably expect notice.

: The PRA applies Principles 1 to 4, 8 and 11 only
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A HA LA (Principle 1) ‘F§3Ae HAY A7 H2 S o)
FAS FdsloF shh(Integrity: A firm must conduct its business with
integrity)’ o]t} HAe A3 FHeldt sk D= Al dis] A2 s

i g Ade vt =, S84t 17”01]71] a7t 2 F s

AdE FEAE o AL JYANE e e H JA
392 Bad ge Ao wad 5 Yok

ol =49, FCA- 2013 d 9¢ 30¥ Catalyst Investment Group
Limited(“Catalyst”)o| Al 2} 450,0009-¢- =2 Hasbd A 27
<ol SttE Principle 1 98-S HAISFATHEFCA, 2013l). Catalyst=
FSA7} Catalystol 7/l ARM A@o] th3h T2 #A=sta FHsE= AL
T Y Ao A=AILE YA 20099 11€ 209 FH 20109 5€ 25
A7A 71 FlE, 2009 119 20¢ Al SAFEA 85T
CSSE7F ARMOI A | o] Ade 2P shA] Rtes g4 AHde &
A " olFelx, FAAPAA ol wig BWEI ¥
ARMo] #ast= ANAS AEFPa FAARFYH A=EHS
HZolth. ARM AL FAF=22 3JAQI ARMo| 233 7231 A&
o F "o Al Fufjgk AlYoj A B X F A A (senior life settlement)<

VA A R S U} s = )

NAY FEANE DANA HAE & 5 9S ANS AANE @
AY GYBAE e A A U AL gatA @

H
T dE A7 "ok

T WA Q3 (Principle 2)& ‘FE3IA= AR Ve, B, FAE
7€ d9ES FPafoF soh(Skill, care and diligence: A firm must

conduct its business with due skill, care and diligence) ©]t}. 333t
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715, B, FY(due skill, care and diligence)& = §3A7F F54F
2 AE| 2ol gk zlo] = AAo] ojof dtar, ol #F, dAf, Hvl
g o eFEe FAL FFo tig AN FAS JHAI Aojor &
owmgty. 3, FEIAE old BQ3st MF FHl, JRFF, B

S FPA S Ao distdx T QA AsoF St

o E EW, FCA: 2013¢d 949 18% JPMorgan Chase Bank,
N.A.(“JPMorgan =33”)|Al A5 137,610,0009+=5 F-H3HHA A
A 27 Foll dFUE Principle 2 9J¥hs HASFATHFCA, 2013k). 2012
W 6¥9 13¥9l J.P. Morgan Chase & Co(“JPMorgan “1”)= JPMorgan
o] FAANEELEZT Q (Synthetic Credit Portfolio: SCP)7} 2012\
+7] % 580,000,0009F=9 £4S $ohal LREFT SCP= ddof
+ JPMorgan 23 2] CIO(Chief Investment Officer)olX] A& 3+ Ed
TEZZ ot} E3l JPMorgan 1H2 1HF A9 1E7]
43 3 A] JPMorgan 23 2] SCP =4S 45,900,0003}-2-=1F
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FCA+= Al 7FA] o]f+& JPMorgan 23J©| Principle 25 <|%st%]
3 At AA, JPMorgan 232 SCPE 9§ Edold HAFs F
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oA e&ake H AP mEolth SCPe] Edold MeFe vl
T2 “flawed, complex, poorly reviewed, poorly executed and poorly
monitored” 2 B71d 4 k. =4, JPMorgan 232 SCPe &49H
o] S7tetal k= ARE FAstaL HAs] sk k7] wEol
o JPMorgan 232 Ao s o 7pA SHeM FET
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233 e F ANEAES Us g fle Ae® st ole =
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B4 Qlol gaagi=s JAHeR wole AS st AA,
JPMorgan 3-8 SCP2] Edolti7} 2012 2¢¥ 7Fx|H71 o dx=
g&EA17131, SCP Eglolriel SCP A AAE 45 #7141, =
7B 7F AAE AMES A3 SCPo 574 A A
A ebe= dH AP, H-7 Aol R %7

WASEA] F 7] v ol

AANY FHIATE AN e fa FABY T A 7]
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Al A = (Principle 3)& ‘F83AbE A5 A BAI =" S Tt
A3 BE 499 #FE A A3 Ga&Ho=T FHISH FASE ©

FElHQd FoE 7]&odoF $h(Management and control: A firm must
take reasonable care to organise and control its affairs responsibly and

effectively, with adequate risk management systems) ©]T}.

& W, FCAE 20149 5¢ 23% Barclays Bank PLC (“Barclays”)
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FCATE Al 7}A] &9 A Barclays”’} Principle 32 ¢IRFsltial dat
gty AA, Barclayse] E#o|tjE°] Gold Fixingol Fojsh= WalS o
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vl MA 3] (Principle 4)2 ‘583 = AT S6AH9S FASoF
Sto}(Financial prudence: A firm must maintain adequate financial
resources) ©|th. A3 gAY (adequate financial resources)o]T F&
& 854S BAfstar lojof s ongitt

g EW, T FSA7F 2011d 49 119 4Front Car Sales
Limited(“4Front”)l Al 317} HA&E W2lWA] Principle 4 98-S A A]8F
SATHESA, 2011b). 4Fronts 7 FSA] 9]a] 20059 19 14UAZ HIAF
MY sde U 3, BRATAAS ddste] a4 ES vd' F
NEF 57} wdTh o] F-§ 4Front= A A} (capital resources)
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Al WA D3] (Principle 5)2 ‘83 A HAS AF F9 VES
Totolol th(Market conduct: A firm must observe proper
standards of market conduct) ©]th. ZA3g A% Polet FAI FAS
AsfstAY H=3t AAS FF7i= FAE vt

o E EW, FCA= 20149 59 159 Martins Brokers (UK
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& W, FCATE 2014'd 29 24 Forex Capital Markets Limited(“FXCM
Ltd”)ell  3,200,0003>-=9] HHFS, FXCM  Securities Limited(“FXCM
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o] WAYSHH 7)ol Al AZAIAHTE T3, 5 YT = 71Fe] o=
H FXCM ZFA A4S A 1o FE& JIAYT 7|Fg&E F

A ¢kttt o]Z E& FXCM 182 FXCM Ltde] m7d] o3t A<}
skl 7HA ARl B4 o83k of 9828677979 olie

2
Sui e

=]
4
El

7 ool g}, 20109 59 1493 20109 129 129 Afolef], EXCM 1
FXCM Securities®] 1o 2o]dt Azje} BHste] FU3 whjo =z
11329322 2] o] &2 AUth o]d Ho|x] FXCM Securities 3174
3 EFASHA -t olek TSt FXCM Securities= 37

gk 2g o] FXCM 1E°l Wiek HF At

rlo r_\

il

o
ol

oxt ol f1 49 mu
29,
= >
t

5=
% o
—>" 1y

f
55

rr

&2

X

olH FFIAE A7 olElE flEl nYHoZ uMo] &EIE
HA she AL 149 o]y FHsle] Adet FoE 7oA Fsk
< By ol uAs IS deskA futta #dd = e 2
A7F "ok

A HA Y= (Principle 7)2 ‘T&3Ale 149 AR F/ 89}
#dste] AEg FE 7Iedof st E¥etal, FAsL, LE &
Hdorx e WHeE A ABEE  AYEsioor it

(Communications with clients: A firm must pay due regard to the

information needs of its clients, and communicate information to them



in a way which is clear, fair and not misleading)’ ©|t}. #9¥3la, &4
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Moz mAds ARE AYHA 2 Aoz v

S WA Y (Principle 8)2 ‘T&3A = A7|AM aAALE TF
E= A7 A gE aA 3e] ol deS TASHA Helstelof gt
(Conflicts of interest: A firm must manage conflicts of interest fairly,
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interest fairly)= 22 ola|d% TS HAsd 5 e AAE wds)
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o A A H (Plunkett#] #7372 F2})o] Gold FixingolAl 24
= = 7HEe ZA TS e = E3ta, 349 Gold Fixingol &
2o g st

el
A )

A el 2lza Aol Adde] e Edeld D, 2012d 69 28
5

&
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1 98l 20129 6¥ 289 2% 3Al9] ™ Gold FixingollA o= 54
FERT WA F 7HFe] 1AZHES 1oHer FEHoh E3I Gold
Fixingo| A =1} 10071} 15070 Barclays B2 FEIoH7 18 Hdl
HAZ &ta, B Z=8F 100709 150705 242 28 $o) tA] FEFTh

olelgt FE& Barclays7h 14 ASh AYW &4 ﬂlgmw wg) e 4
#4 Hoh we fEow 3 sldel ARHES st ARdom
Barclaysv= 1170 A°Al 3,900,000€HE A|53HA ?%‘0]-_‘,:_ AQa, EF o]

8 D9 Al 1,750,0008 8 ¢ o] 7|5H A ¥+eF Barclays7} ©]
oz RE YT f=as AP #AYstAtY, Edolt D9
2012'd 69 28 Gold Fixing AzE WA &S Aotk

7} 2719 olslE 9lE) me] olelm o]s|AEol
wolT 1ojHez #d ARE HPste AL A7ALY

o
2
)
[
do
ot
~

olg WA 4= (Principle 9)2 ‘F§3|AlE A7) ko] &8 z}
Aol &= oW Ao st 219 AEoly A EFol]l ok kel A7
AE AT F e FEFHYA FgE 7IEHok  go(Customers

relationships of trust: A firm must take reasonable care to ensure the
suitability of its advice and discretionary decisions for any customer
who is entitled to rely upon its judgment) o]t} Z}4le] zpE-o]i} ) &
of o3t Aol Z3HAd(the suitability of its advice and discretionary
decisions)o| & LA NA FEFF L AHze ts A AEs Al
o RAQA WA $AD AT YojurAE PEE &
Slofok g ofm e},

ol & =W, 7 FSAZ} 2013 29 2¢ UBS AG(“UBS”)l|l Al 9,450,000
e AAFS FASIHA] Principle 9 8HS HAISATHECA,
2013i). UBS+ 2003 12¢ 1€4¥ 2008 9€ 159 ~71%t Fo AIG Life
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d WA Y3 (Principle 10) ‘F&§3Ahs 12219 Aakel] tigh A9S
2= Agol SRS REAXE vhdsof gHoi(Clients’ assets: A firm
must arrange adequate protection for clients’ assets when it is

responsible for them)’ o]t}

ol & &9, FCA+ 2013 11€ 25¢ SEI Investments Limited(“SEI”)
o 900,2009}==2] HAFS FH8AA Principle 10 9192 228431
THECA, 2013m). SEI= 2007 11¥€ 13 20124 10¥€ 49 Alo] 117 ¢
e AAs] BHoskA Z37] wiEolth

SEI9] 4 AR Aeuds swjuds ddoesm Aes
(asset management) A H|~E A ¥ 3= .
Mol Agg B o]F ATk E=e, 20099 129 FE At
(wealth management) 3|AtellAl #e], 2] % F& XH]x=
), Ao A G XU (custody service)E A|FS
ﬂﬂdq o™ 2HO g0 SEI= WF 1A4AE A4S AU

ot i Az Zﬂﬂrﬂoﬂﬁ 1)rF)r IS0l 1y 23

=

A 2o 94 %EMUJ}X} gelshA| Eff“ﬁ} T3k, SEIZ} AM8-3kar
3] 3 Q1A &A] FEAY SEI9} 2ol
| feiME A1 MaEert dashy o

o
=3
M
)
il
=
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o
>
>
o
ol
N

[e] (e}
S dA E3 o]o tis] FCAd MH ERINE A&E3HA] o t
ot 24 ZYY 94 TEAIA 1 SPAFE A EHAY 1A
SYPAFAZHE JEd IARF] HEFH] g FFHA FAE A

= ¥Rk opyz}, ool WhE Akl AgetA V=AY A
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9 e 27 Ik
a3t WA 4F(Principle 11)2 ‘T8 3= a1 FxZF el 2A|

e S R
94Q) olf% WS Ushe Aol B AL A WPon
#of So(Relations with regulators: A firm must deal with its
regulators in an open and cooperative way, and must disclose to the
appropriate regulator appropriately anything relating to the firm of
which that regulator would reasonably expect notice)’o] o},

dE 5w, - FSAT 20139 39 2799 The Prudential Assurance
Company Limited(“PAC”)o| Al 16,000,00039}-2-=2] A FS F2sdA
Principle 11 $]%+S A A&} THFCA, 2013f). Prudential 152 2010 3

4 1Y AIGY] 100% A& A3AQL AIAES A5 AlE
Z QA4Fde 7 200928 x3E) 35592y PGt 23 A2
SAE Bl 22 dAFoIsith AlAS] SR
Prudential 15 UM ol A7t AL ARF200 2 W= 7}
Aee AL F Atk FA AgL 14599 =E FxolA TP F
TEAS Usde SA Bt FF9 Ado] FE3] FRHJEA
of thgh oj4lel AWsA =A Prudential 152 A2
ok AIGE Y ¥ 7H4e AE 3L, Prudential 152

]_
A sl FxE7] FHe) 2010 69 3LAE A YAt

ek AR AARE AT, 1,300 9= F-xjet 7008 = A
<= HEstal e ge HEIAR] PACY Azl & ¥Et Q)
S F AAY FSATE PACS X 33| Prudential 159 G=re] FAIE
e AS|Abel it 7o) A& zE7] Wil PACE FSAZE Al A
dolld A7z WEE $AEA ol AFEAE Y F U=F
S|AF Al grzo] Wt s FSAel wlg] &Elojok ok

il
i)
|
:?{:"4
:L
Xl

rlo
N o
N
ﬂllﬂ
o
ofN
Nl

Ll
i
Skt
oo
Y



52 gTel 3% F999) FA 2L 2E AA W} Aa

~Noro
M
o
)
u
e
N
Ad
=
o
v
ro
[N
)
9
>
(|
9p]
>
fr
By
[-'O
)
Al

I8y PACE FSA9] Prudential Z1E9°] 2010 *%¥%lo] AIGEXHE
AIAZ A3t a ke RS 2010 2€ 279 AFE Ato] A&
o BEHY] A7A LA GUrh ool ZAste FSAE PACO]
Principle 115 %3k 2o = ATtk

2 UL

oA Y FFIAL BAtel BE FaF ALS AIAA &E
2

24 A T g A= Aol 2

. 32

ol

B $-9ke] BA2)

1) DAZZHY o9

P 2006 7€ AA ZHA ‘nAFAHU(TCF)Y A7 =S AA
sto] W3R THESA, 2006d). o= HAFA FAAAZ AFstr] 9
AN A T sz FAEHAG

TCF A#}715& 2001358 2223 45 %Itk FSA+ 20014

1€ amjudo] F54F 3 MRl fvjEe AR olFdd T3

27) Debt Resolution Forum(2013), FSA(2004; 2005a; 2006d; 2007a; 2007b),
GHC(2013)E gt}
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A Ao U3t ¥H3 AxE SHSITHESA, 2001). F83AH)
Bzt Az o) Fel AViEe wd B A o5 #As)H
= %] Aohal Ay wjEolth

FSAE 2004 7€) F83AMNA F83F & Anl2=e] o714
2 34 FASA BT F e AaHA AAS 2E AL At}
SATHESA, 2004). AjAIR = A5 o

oldolE o] FHeA tlsure Ae)z)
EROERE. Mu gAel 2 A

%, w0 0 e 27, w0 F An 9 A
W9 Hel 5 FEAE D A

g AN

o]& FSAE 20054 7¥ol o]
th. 83419 TCF #3jo)] s ¢
w2 AR Fg 3]l xﬂ/\]*s}ﬁl‘/}(FSA, 2005a). olE <l

¥ TCFE 243419 9989 DY AW 98 3
AEo= A R ALolE TCF} Belshl F§8A1e
A dhafok Frke 23R AN AAAA,
sl i P9 FAS BHo] FLI Aol 5

k= — al

I P N N
Folth B4, /b FEANAL DAFHUSE TS oS
ofef Bt 1AL FEAUAL BI Yok 2LAAGFE JiHos
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wAgol ekshu, Jusk REFE], AGHOE FelHol] R, T
JA2RE FYSA B BE Aol Bk awE avjuA

=}
5 ©] Bol] Bantolop & Fa o] Ak AA|, duiwtE F§4H|
A2 B35 ol vt TCFE 14 22271 A ot o
=4 & Qs wE Essof dvka Zeta vk

ol Pl TCF= 58370l o 58319 FHAAE 1A
soF st=rtel] gk FElFd SAE AAElET & 4 9tk 5, TCF
= A e AEE VIR AEE Fa Atk

TCF AH71E2 563 7F drid 943d9 A& 2 E538le
& g Aok diustd, AHTA FAA A
< A AA e EFEGE AV dRdte R3S 24 3}% A
238t o7]7] Zeoltt. 227 ol S534F 94 =
T, Fe2AE FE AR R A it 1

o] AAZ YEehtof sttt
ol Wk AAAR] HIHE Qs I 20061 7€ TCF A7+
oAA NS LEIIAT

A HA 37 'fE(Outcome 1)*‘ /\H]X}% BIRLE sl o B R e Erciy
5 % slolob @t}
(Consumers can be confident that they are dealing with firms where

the fair treatment of customers is central to the corporate culture)’O]

9. = wr AUAE 19 H9A A iAok Sa, 191759

A 213} 7] HoH atr

370 B 2
% o9 A9 4 EES ) Aol T, 7B
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T WA AJ27)F(Outcome 2)2 ‘AujAIGo A wlAE =L Al s =

F R AHIEZE AEE AHARF OFY] 85 ST O 8
of &=A tA}QIEofoF Skok(Products and services marketed and sold
in the retail market are designed to meet the needs of identified
consumer groups and are targeted accordingly)©lth. &-&73%F 2 AH]
27F A3t aAoA AFHL wjE F =S Y 4] a0
A FE4E 2 ARl2r) bRl gt ol moFow F
F4 Bgapl OAQEAY AREAY AR5A e 2l Bl
5 HaRlEE As Akl WA fgolth

Al MR A37)F(Outcome 3)2 ‘ARA= FHS ZRE AT
of st™, #Awj o, A F, Hvl o]Fo HHEA FHE AFnto}
ofF gtth(Consumers are provided with clear information and are kept
appropriately informed before, during and after the point of sale) ©]
o =83Ake] FHE x{u;_;q] «]—511_ TEabATt FASFALAL sk
5}ﬁﬂ°ﬂ~rMEism,f
53], aHA
Tl AR el A

04

FAREE oA ew dh=st] fjs) A Ol{ T
Tohs AR o] AP ARl Aow A LH, oo 3l

71%(Outcome 4)& ‘ZH|IA} ARG WS ASo]
AR A AP &vIe]  ofHe]  Brojo}  Fth(Where

consumers receive advice, the advice is suitable and takes account of
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their circumstances) ©]th. 83 A= &bl A T4 A 2 A A

FEHE D Auizel AR NS AN Lelm, 2047 A 7
SHE 2 Auzol ge FAERL Sl A ARe Aok

SFOHFSA, 2006d). ©]E $13l ‘Know Your Customer FEE 33},
avzke] B2 a9k BAS FEHA dEMF Sk I A dA=
Azl Al dis] 4HAE S £ s dd geA4S FEY

AaLsfof gt

N

oAl HAl 371 (Outcome 5) ‘A= T8 3|AE AH ALl Al
ZIdstA 39 d2 AoE e sedws Asdotof sta, 19 #
HE AMulas wolsd & Aa MR A ZIdEHAl AW FFolofof
Stoh(Consumers are provided with products that perform as firms have
led them to expect, and the associated service is of an acceptable
standard and as they have been led to expect) ©|th. 83 A= &4
e R AHAe} FH4FE R AMHlZe] #EE JEHE wed 5
Lok SFTHFSA, 2006d). 5 E-<hA vl (mis-selling) 9} A7

°olE F
o} (mis-buying) 7} WA S}A] R WA oF gtk

=

O
ol

AN WA AdZ7]E(Outcome 6)2 “AB|RE Tl o] FH53F
< WAAY, TEAE AEstAY, oleE AVIstAY Erte ®AIS
A & o Aol ojsf FaE= B g duel R A gotor
THConsumers do not face unreasonable post-sale barriers imposed by
firms to change product, switch provider, submit a claim or make a
complaint) |t F§3A= FEAFS TS olFolE &AL SE
g de HowsS F s #d HAE vidstojor 3ty 53], &
o o] Fell AmATE FESAbl ol E A7|stAY =vbe AT
= AA3} He FAE vhdEs|op vk <ad 0-3>2 TCF A7+

2=

2 & QEAE AAHeR vz,
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Culture and Governance

Consumers can be confident that they are dealing with firms where the fair treatment of customers is central to the corporate culture

CULTURAL DRIVERS

STRATEGY DECISION MAKING CONTROLS

RECRUITMENT,
TRAINING AND
COMPETENCE

(4

PRODUCT AND
SERVICE DESIGN

DISCLOSURE

SUITABLE ADVICE

PERFORMANCE &
SERVICE AGAINST
EXPECTATIONS

CLAIMS,

COMPLAINTS
AND CHANGES

Products &
services

|

|

|

|

|

|

| Consumers are
| marketed and
|

|

|

|

|

|

|

provided with
clear information
and are kept

Where consumers
receive advice,
the advice
suitable and t

Consumers are
provided with
products that

t o

product, switch

provider, submit

a claim or make
a complaint

rv
th of an
acceptable
standard and as
they have been
led to expect

identified

consumer groups

and are targeted
accordingly

RIGHT
ADVICE

based on a full

RIGHT
TREATMENT

Fair and prompt

RIGHT
PERFORMANCE
the product performs

RIGHT
INFORMATION
clear and balanced

|

| RIGHT

| TARGETING
products and

| services designed

|

|

|

information understanding of throughout its treatment of
for the right and literature, client needs and lifetime as expected, queries, complaints
customer appropriate to the motivations and risk and client kept and claims
customer group tolerance informed
eSS, )

Z}&: Butcher et al.(2014)

3) AN 71ELH ] BA

FSA= 2006 79 @A =834k TCF X143
Z=g# 7] (Strategy and Planning), ©]33 (Implementing),
o] 49AZ Tt HAsta, 20079 3¥€7HA
o] 8 (Implementing) ©7A17}%] @48l e2 @ gt

Z A vl o 2k Zef(Aware)> A 5 3AR] TCF
s ﬁ‘rg}g}% @A, A7) (Strategy and Planning)w= TCF ©]d)-&
A e7EE ¥stE ARk, O wsE 9k YeEhl L,
HAA )AL, AL otd Ay HEY Es

< I (Aware),
Z]-&-(Embedding)
& 3|Atl

EE A8 =

sk,
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A8k @, ol (Implementing)& A+ A 9lS wiEatar, Aga} I
qS BHAF L, IFE wEAUE DA, A-8(Embedding)2 o] A
< AAsaL, TCF 43t AFE A&HH R BUHY o= drolth
ZAtel Fog 534 T E F53A4e] 80%, T8 F§3AH
51%7}F o138 e 2§ dA gk gHEskdth v AA olsh &
7

olgigt oAl FEL FEIANA FAHA FAAYS 2737 9
sk Aol oYz}, AAAQ A FX HAS T3 TCR digh 11917
AR AAE Astr] Ak Aot

TCF A7 |EL dAT4H 939 TA7 35402 2433
ste Hitolth AEF4A AP FAV FELVIA HEE 5F
st e, 1 AFAH1 Hrir)Ee] TCF A#r]Eol7] wiolth

-1 v
g7 w&Ed TCF= 9F4 AAAS 7|2 dstolet HFHiEea

2t 71 ET 2 =3 A2)

F=e 20149 102 FA o AHFA AAAAAN el A2
7He WE A ST ol 9HFA
A3 wiAlsks Aol oldet AAAE o dHFAHeE A
‘a more principle-based regulation’)o]E2, YAHFAH FAAMAE &
Ao Hrtstrle o7 WEd + ok

agole EFsta g AT AAAAE w834 HE23

P

|

|

3

¢

28) FSA(2007b), Julia et al.(2007), Julia(2010)< Za1gho}.
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B9 o, FeAuze fA4 S, FAAL FEIN 2 BE FE
SAbeh FgavlA 2ke] oNaE g, AulA % 23E AT

1) 7|WED

gz AAFA FANA BE 24 A8 F§I4 29497
o 987 B9 FAAL

2274 FAAANE ARHo2 AN FAE 25ake o]
Auth Fady] WEel FHEAY dato] Atk 2eA nAHAA
o U AEAAL Fusks $EoM FAS s Hd
i, ARHoE FRE FAL 251G W £ mEe] U A
Qe A4 gpow Hk.

g DHFY FAAANNE FEINE AFS AAD AH F

gwe pER o) Gel TCF 42 S0 Be o dEl
A Zel ol mAZIAL APl o AXA AUk
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e Tsm - 91741 5917 ol
of R FEIA AW AY e FEANS} FAGE 14
JALES AN ABE AL FEITE AR FAA
t Z3e 412 FEANEANA cldA At S, F

AFEE olHd B89 xS dotd Favt 7] WEelt.

a2 ZRAEY Ak T3 2 thekdk FEHo] ¢t
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ol ghol] wep AR Ao 2 F FAE oF7|gh Abdolth o] & <13 2011
d 197H 20149 89744 PPIE Eebd A 167 S834ks oF
115,95 a2 =(oF  2,016919)e] HAgES A AEsior Ao
(Soin and Huber, 2013; FOS, 2014).

FHS BT FEARE HAE wieith o] JRAdsHr] el
ARH S TR, of Wi AMG TAIL Zrhek Way
1 FAAAY BT 3, =i AA7E sl wet 1A &
45 golxh
o125t W AFS MIFID 2= 1712 71€ 99389
Q] Code of Business(COB)E AW o= 7H31*8]-7]E AA3ta, 2005
9 6EFE ol Wik AEAYS A A A olFA vFEoX AR
ddy9 o] Conduct of Business Sourcebook(COBS)e|th. A Z-F
COBS= Al 7FAl H-215 7Fd AA, MiFIDS] A A2 )1 ool fr
Hel BAAFNN AAEE 2% AalAolch A, AHEY TAA
AY Folth 3834 1A Y s Fol7] el AA,
AAHolal AHAR FHALHA Boolth 584139 A&E7bse A

2 SlsiA ol

o]

Hllﬂl

. 718 AP

COBS9] 7]E22l AAWRe the7 ZTHESA, 2006c). A, A==
A TAAAE k571 9fs) COB7F Huh Aa#olal 3kastA 78 =%l
o dE =49, 71¥ COBY ARAQ AR5 Alsts THdee EZ8

& A AAEHA, ol FEHIALY] WEFA R EHAA ] AEHL



64 = 58 I9BA A # A= AA Hskek A
<E ll-4> gL 78 MY
Code COBS =+ COB &+

1 Application &% $] COB 1, 1.1, 1.2, 1.3, 14
Conduct of business obligations

2 a9 B oy OB 22,23

3  |Client categorization FA}A} £7F COB 4.1
Communicating  with  clients, including

4 financial promotions COB 2.1, 3.6, 3.7
3805 53 e FAsle] oplash

5 Distance communications COB 3.6, 37, 38, 39, 310,
44 AfFrUAIA 312

) Information about the firm, s SeIvIees | cop 26, 36, 37, 312, 42, 4
Zgoate] ok Am, FgAuls B Annex 1, 6.2, 64, 6.5, 6.7, 6.8

7 Insurance mediation E 37} COB 43, 4 Annex 4~5, 5.1,

5.5, 5.7

8 Client agreements 1747} <k COB 4.3, 52,53
Suitability (including basic advice)

9 A5 9 COB 4.2, 4 Annex 1~3
Appropriateness (for nonradvised services)

. COB 52, 5.3, 5A, 7.2

10 Tggy9%

1 Dealing and managing
Aefet 8
Investment research

12 =424} COB 74, 75, 713, 718
Preparing product information

13 SGAT ABAE COB 7.3, 716, 7.17
Providing product information to clients

W sl oie FEYRAR OB 54 61,65

15 Cancellation COB 62, 64

Aokl FE 2L HAx
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<E ll-4> JLd 78 H7H AF)

Reporting information to clients

pELE R coB o7
ains handling for long-term care insurance

7 | gr1eguaAgd va 7 COB 6.5, 68,8
Specialist regimes

18 =w 49 COB 8A
Pensions: supplementary provisions COB 11

O e I e B i

With-profits

20 Hjj o] ] COB 6.10, 6.11, 6.12, 6.13

Permitted links for long-term insurance
21 business COB 5.3, 6.5
A71Ege B 58

2+ 8: FSA(2007c)

dBS Aol S8 FEaHAlA A olslE &
J=E ANAHAT. 2ehA <3 T-4>9F o] 5347 A A

L] o} HA st
3 aYAGRe] FAE FFEaa ste AAEEE AT B
oalgd 7] wiolth o9t plEo] ZgAHAF 2pr]e] Beld AMele A

AR, FAAAE AAFHN02 AveAHLE ARAA T4 B
2% A%e] 71E COB FAL AXSH %u IR AgerZ S
. o, 71E COB FAL Itz AMgsts A9dE 74 22e B
g 228z WaeA Neal sa
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o F& HEHE30

1) 7|29 % 5 (COBS 2)

a

F3A b A HAdols ffste AAsta, ¥ 2
W4 S 2 (honestly, fairly and professionally) 03013*311 of gt} 7 7=
o] & oF= A FHARIEE AT A AAHT BERE
AR F&38] AFehs ol AT FRA= F84FT AR=Y
o] Z3{}E|oof gt} & EH, a) 3| Aket
I BAE Aljbsks FARA

2k
A
&= X3 o oL, d) FFE %— a4 H

J|m
o,
ped
i)
[>
W
=2
o)
L
=
op

L)
o)
o
o
= ﬂiFl

TA(client)o] & FFHY FA o] He FAE £E AN
25 AFRks A}, AFe AL, AR Aot ol FdA S A
W7 F84F 2 AREY AT olddx HE&HS Yngth 149
Heldde 18 7FsAdol = Apotential client), =¥ (financial
promotion)S AU WS 2}, o] ]2 Al(tied agent)E EFHETH

g 7HA o EAAQ He 989 TAE S8 Bawolop & iy

o] Yo} AA FAthe Holok 2318 FFAH 1A HElA A
o= el AeolHol ok A AL B Fdeg AR u,
we FAUZ A (eligible counterparty), %317 (professional
client), A1 317 (retail client)©.2 FF =] o}

AARUEE TP R $E) BEY} aTHE

K
&

o2 HAFaA

30) FSA(2007c; 2008a)<} Ifs School of Finance(2010)E Zrilstot,
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AA wEkel AR

<E II-5> 1 78d X558 dAdd 2 #AH (HAS)
5 e AE A4
T = s s gy
44 RAAR o o o
45 szl tig AL o x x
46 #A 2 wfe] 8§ 3 o x x
47 AR F¥zZERA o x x
48 FAY A3} wmE WE Vg HAWE Zar g o x x
49 dfQrtdAtel gk z2 R A o x x
410 FEZERA A 5, A & AA o o x
411 71% A @) x x
412 FA AFEA7) T © © X
COBS 5 AAAH SAbde o o o
51 AAAHA Y FATA O O O
5.2 ZAGA 0 0 0
COBS 6 AHdA}, AbgdAke] Auls 51 Haol] A3k Ju
61 AFA 2 H5EAH O A x
62 AR AU Afe] WSl o X x
6.3 H3587F(packaged products)e] AH]2~ o " "
B g g g A
64 B 8 58 T T4 o x x
COBS 7 HZN o o
COBS 8 A|7FAAMiel ¢t 7 7he) e x
COBS 9 A4 A=A
91 H&H &3 o) N x
92 A3 B} o A x
93 A HUE O A x
94 AHIAH B o A x
95 AP 715 /A H 2 77 o A x
9.6 FEA} AFFO Aol B3 S8t o A x
COBS 10 FAxAE TR &g A4 O x x
101 #-&3 53 O x x
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194 9

10.7

48

111

11.2 HZF 3 <] F(Best execution)

2ol 99

)

114 7}

11.6 AdTFEY AME

& A

Azl 2

THd
11.8 3t 9 A=}

11.7
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=

pud

gk i3t g 7l
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COBS 12 Ex}o] #at 2A} -
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COBS 14
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EOI-5> 17 x5 LA 74 (HF)
o B A% A4
T = A w g

COBS 13 &84%F BH FH

131 F84F AR FH|9F o O o)

132 F84% AR F43 W E O o) 0

133 FaAMEe] W& 0 A x

134 T8ANE oA9] W& 0 O 0

135 F84% AEAT T 71et Z oA A O O @)
COBS 14 1A tigt 5874%F AR AT

14.1 314 o x x

142 Ao Wit F84F HE AT o o x

143 AFEA| tig Fr © - X
COBS 15 3joF4 o o) o)
COBS 16 7o) that HiioF

161 Rt Lutazy o 0 x

16.2 A H.IA] 0 X x

16.3 A 7]®.314(Periodic reporting) o x x

164 129 AHFA e DG HAA o o x

165 AP RYP9| sfjofitds AZHA o X X

166 APEY, F7|8YEH B FF35 dig o N x

g

At 2/42(2010) FAAE(71+Y: 2010.1.31.)

)

Axddels 3 A AW (per se eligible counterparty) @ <] A
A At W (elective eligible counterparty)o] Ut B<A AU =
SEA3AL, AXNFEIAL, BES)AL, UCITS 27 Ag5EA7 7 2 #3
83141, ds 2 3 ALHe83]AL, EU = EEA(European
Economic Area) A=l oJs] A7PEAY A= 5-63]ABY, MiFID

3|

o>‘

N

31) EEAT 47l EFTA(European Free Trade Association)®] 3= Z 3714
(Iceland, Liechtenstein and Norway), Croatiags A|¢]gt 277] EU 3=t
o] ool 3} gict,
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8) AHA3 7|& & 3HCOBS 15)

142 W2H7)13k(cooling-off) ool A7) Sjatel] wet Ajs A3
2 AuE|ES w2 itk Wzl P(cooling—of < FAAE S

4 FAAAS YeAs WA AT F de 7S ovldith

W47 F83F B AMulzel wel i 14dRE H 30L7t
Aolm, Wz7|7ke Alkol AltEe AlF Ee Aok dEbd 23S
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wol T ool NE BN HE
JBS)Ete U Fa3 WEE gk 20109 7€ AFRS] HiA ‘A
new approach to financial regulation: judgment, focus and stability’ =
ol FE/ME WFel oHE BFAH A=A ofF EHEH HAE
o}

A Al (Judgement-Based Supervision:

45) olo] TIF AT Eoe PN thEch



0 T F§ 4B A 2 2H AA W} A

O

BN GEe AHFY FA AR FSAART F 5 Aok
]

AAA ) A= FSA(2009b)oll A A3 nle} o] AR

gholo] AUAA dEdT duaid £H54 FAAANNE 2§}
£ AN AANE ST FAS 9T AL FAsjof G7) ©E

gy 213 FAAAE J BdeR 4By Asie AR
Fenct AHAY ARE BUSE o] FLALL o F AH
e Az GE A} S AemE, AAe FRE AT T

Holm QP Feko] wEA] @ F oI,

d@7)eE FEAATE FAAA A W HE3 JhFd2 FgHE A
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<38 W-3> C1 283 A &5 F7|
Deep Dive 1 and
Proactive Engagement
6 months
>
Firm evaluation )
Does the fi :
- Agrees the FCA view of the O/E;ZVE ihle:rm Interim
: ; fi interests of it :
Startmg point IL:?ng all available intelligence IC,LllsetroE;Sn:rsoa:zcsf review
Firm specific BMSA - Sets the supervision strategy the integrity of Reviews the
Sector Risk Maps - Agrees firm work programme the market at ongoing
Other intelligence - Agrees probability scoring the heart of appropriateness
- Confirms firms continue to how it runs its of the
meet business? | N cunani icans

threshold conditions

<

Inp_uts from: Deep Dive 2 and
- Pillar 2 work "
" Proactive Engagement
- Pillar 3 work
6 months

+ Other areas outside

A} &: FCA(2014b)
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review
Reviews the
6 h ongoing
months ;
apprc;;f)r;la"teeness 6 months
V supervisory
strategy and A
work
Firm evaluation
- Agrees the FCA view of the Interim
firm
. . using all available intelligence haegethe{h/entg;gts review
Startmg point - Sets the supervision strategy of its customers Reviews the
Peer Group BMSA - Agrees firm work programme and the integrity ongoin
up - Agrees probability scoring of the market at going
Sector Risk Maps . Confirms firms continue to the heart of how appropriateness
Other intelligence it runs its of the
meet business?

threshold conditions
- Results in letter to firm, with

supervisory
strategy and
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Inputs from: 6 months 4 6 months
- Pillar 2 work .
- Pillar 3 work Interim
+ Other areas outside .
Supervision review
Reviews the
ongoing
appropriateness
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supervisory
strategy and
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Deep Dive 2 and
Proactive
Engagement
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FSA+ 1985l AHE SHFXA2] 3] (Securities and  Investment

Board: SIB)E 733t Ao EFgO148), 19981d 6€ el FSAZ}F 233}

B AR tigk &3 (Bank of England: BOE)S] 75 HgHS o] Hutk

a1, 20000 FEAHIEAIRH(ESMA)C]l = 9|35 FHSHEA FSAE
5

Gl FL3T FHHA=71T7E HAH
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Zro] FArE ATESD) 19931 Large R4 (“Making the Two Tier System

48) SAFA Y= 19861 =& A8 2K (Financial Services Act 1986: FSA
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49) 1988\ 49 TA] A&TfA| 7] the Association of Futures Brokers and
Dealers (AFBD), the Financial Intermediaries, Managers and Brokers
Regulatory Association (FIMBRA), the Investment Management Regulatory
Organisation (IMRO), the Life Assurance and Unit Trust Regulatory
Organisation (LAUTRO)$} The Securities Association (TSA) & 570t} ©]
F 1991937 19949 Abo] T3 O] ARETtA 7T N EolS ATk
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Al FZE ¥ (mortgage endowment)d} 200505-E #AwjE PPl &
LA 0] do]t}5d) o]|2 Q&) FSAE 7AFA ERTH

FSA7} 939l 5ol XFsh & tE o]f+= FSAS FH2IQ1 SIB7E
FSAS] E3}= Austa A7) w&olt}h o]= <la] FSAZ} 20073 U3
T NMZ2E AP TFAAAE vfASHAME, o]E agFoz 3

sh= H 71 AR AEAAC 2 FErE /s AolEkal L #skith

a8y 2008d 2Ed 6971 24 o
(Northern Rock) B =# Ale]7} AY3skaL34) of
stele HAZAAA F83=Y 7IEEE AHAY AFF(HM Treasury),
FSA, 9&23(BOE)2] 37} A|7(tripartite system)7} A &S th3}A|
23 B R =Yyt

o] 3 439 F4AVNE AFHI) A 7 WA Aok FHEA
BE YAt BRI o) WEe] <1y M54 B F Qo]
“32} AALe] FHol Yol F491718 B9 YOAD (“the big hole

inside the triangle caused the crisis”)gt= HITE A 7= JATHHM
Treasury, 2010).

olE AV|Z AT Aol R} Bys Nz AE=AA7 "ast
te YAase] A7IEHU

53) A= WellX EAAFREP e AFFart FFaA, FEIAE0]
HEFERE FAY S0 FEUs AE AR Akdo] =d
B g Ak o) o,

54) 1965 AEUREZFoE AlFste] 19979 SPow A w=digte
20061 2 V1Eo® 4% o] FEHRUETR 59, AT 898 7=
Ak 28y 20079 9€ % WY F AR oEgos dde
ol FEd ALS ATl wet Wadoe] TASHA HUG. WA
(2008)E Fargich
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4} 9191 3] (Financial Policy Committee: FPC)E 4lA3stal, &3] 4tsl7]
T2 71474 757192 PRA(Prudential Regulatory Authority)S 4123}
of PAIARAE =l s LS ARF stk E£1E, HAH
B9 A=7IFE FCAE A5t F§481A Boo &3t (JF-E
3= As 78 WEe=E sk Utk

<2 l-6>2012d SSZ=HAA HE

Bank of England

Producing and enhancing the stability of the
financial services system of the United Kingdom,
aiming to work with other relevant bodies including
the Treasury, the PRA and the FCA. The Bank's
Special Resolution Unit is responsible for resolving
failing banks using the Specific resolution regime.

Contribution to the Bank's objective to protect and enhance

financial stability, through identifying and taking action to
remove or reduce syste: , with a view to protecting
and enhancing the resilience of the UK financial system.

FPC powers of recommendations and
direction to address systemic risk

PRA FCA
Enhancing financial stability by promoting Enhancing confidence in the UK financial system by
the safety and soundness of PRA authorised facilitating efficiency and choice in services, securing
persons, including minimising an appropriate degree of protection, and protecting and
the impact of their failure. enhancing the integrity of the UK financial system.

Prudential Prudential Conduct Prudential and
regulation regulation regulation conduct regulation

Investment firms and exchanges,

Systemic infrastructure, Prudentially significant firms, e : A
g U 2 5 ! other financial services providers
central counterparties, settlement deposntl takers, insurance, some incluging IFAs, investment exchanges,
systems and payment systems. investment firms.

insurance brokers and fund managers.

Z}5: HM Treasury(2010)

ol EE mHH 20129 F8AHIZH < (The Financial Services
Bill 2012) 2012:d 1€ =3 AE=HNoH, 201213 122 59 =39
TAE AA, 22 3 129 13Y = A% M-S W, 20139 4¢
1958 A3 = ok

Q7 G FEYFAA Aol olWuTt 9 W AAY TS
o) A AAEGAT, EA GIDD 5 0 o EEIA



£ B35t Aot ol 2437

2 TAS E&Ho® FPstaat shlth. FCA

T g5anA Regte A9 BEXE 24 A8 A AdAS

=787 SFATHECA, 2013b; FSA, 2012a).

FCA+ @@= Consumer Protection & Markets Authority(CPMA)Zh=

BAez A9d dAclley, s§4HA Beghe &0l AT 7

T+ ANHez gd F due ol E AT FCAZ o] Az

THHM Treasury, 2010). ©l= 9= WolA a§ava B3 E HsiA=

w83 ke GAAAE TASor de Aol A 7] W
Pstan,

1) 9439 A 2=

FCA+

=]
A Aget FEo] REFAE AFsla,
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shoim, Ho At AHE 5 e AAE Hdstaa doh o=
ZeAow AHFA FAAAL ARVIRE A=AAA xE F Q)
o 5, 5834k AR IS dstetar APdA AW FAE F
3 FEarAte] A4} ozl SHA FHAHA FELPE 2

omd AEHow 24 AYe AT FEAX HESIA Fok

= TRt 3, 449
olf i WIS 5] FTEHF B ANAE Folshs Lviavidelt

=4, e FAEE FAske aviFAAelt AA, S8dEs T

sh3, FAela, ARYAL S8l FAL BaAshs Eojivizjolch

56) 919 F8AHIZ~ 2 AIFH 2000(FSMA 2000) A5% #1338 2 #1383
A7Ee] AHejo] w2, 2H A (consumer)E T3 2ol A8k itk
“Consumers” means persons—

(a) who use, have used, or are or may be contemplating using, any of the
services provided by —
(i) authorised persons in carrying on regulated activities; or

(ii) persons acting as appointed representatives;

(b) who have rights or interests which are derived from, or are otherwise
attributable to, the use of any such services by other persons; or

(c) who have rights or interests which may be adversely affected by the
use of any such services by persons acting on their behalf or in a fi
duciary capacity in relation to them; or

(d) who, in relation to regulated activities carried on otherwise than by
authorised persons, would be consumers for those purposes if the
activities were carried on by authorised persons.
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AL FASA 5 o 23,0000 FEHA) vl DAL A=
Sick. 531, o] FNA AF AT ALE A AFANE mAsAL,
PASEAY, AGAAE 0E 540l dE FHIANE ¥FH0R
AESHAA Ak NFSHE oled FHIMNASE BAA JAYAS
g sl Bx, Ee #9428 R A4S £8F 5 A,
FWH AET sbsel E7] ol

3, FEaA BE 9 AF 3 Ane) £g0] HES, RE
SN Hr AeAS AAHES oty Aok =ojA gl
WE GYYY BEE FAD Ak hkE FEIA olshdE of
§3} 2ol ZujAge] ARY GYBA 2HEAA L FEAG £

]

3 "t FCA= Al -7l ¥ UK Listing Rules®} Disclosure &
Transparency and Prospectus Rules®] w2} UK Listing Authority = 4]
A s gtAlske A8 "@eetal ledH, olE fsE AlRS
Recognised Investment Exchanges(RIEs)®?} Multilateral Trading Facilities
(MTFs)2 #3ste] ZF=sta flem, 1 whel Sponsors$} Primary

Information Providers(PIPs)ell ti3iA = 7H5S 3tal Qi)
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S Af - 2942 g vE HEE DA F83AF HYE
£ AdFS Agds AL AHstA G Byrh 1A FCAE
olf g EAZE TASHA FEE A BAAAE JRAdsor Erka &
@@t olo] WE %2 F b=, FCAE 20139 12 ®AAA 7
dell Asfigt Lloyds TSBS} Bank of Scotlandel] tiste] wi& A%F A3
v #HEst QS-S F4$ vk ok

FCAE &34 A9t F834He] 719&E3t 1Ho] AN S
FolaAt Fgavztet A3 gidste AMESdAES FHALE
=3k 2 AR, ARl S83A 9ol FREHA A E
JE Aoz YElyth 2014~15301 % FCAE 6341 FA3907 =
FanAEe] HA9 o]ols gk W Y Fs F UEFE AT
o Foln, old] wisl= FE3|ALe] Aol it AAT A} X

Ll
A

g A o|THFCA, 2014q).

2) #&7R =

FCAv= A3 FA FAAA 714k 9o Ag= 53], B 583
Atell tigh dFy S AE7FEA sEAHA REE H9A SR 3§
3 917 rqhoﬂ AA FCAE FF3A1e AA A= 117 9938

ol & EW, FCA= 2013 9¢ 18¥°| JP Morgan Chase LPol7]
Principle 11& $J¥Hst o] 2 HA S F73tSh Principle 116 w=
H, “ge3re Ee A }_75“_] AR AL Y] FAIALE A sl oF
a3, A FAANA 1 FAAIE FEFH olf2 AVE Y=



16 979 F¢ JABI A 2 2 AA Wl A

SlAtell B3 Abe AAZ e R dEof dstal AAlskal itk
2y JP Morgan Chase LP= ¥% W 1A (London Whale) S =
delzl 2012 22 e o] digtRE S0 tis] FSAd FAGt HEE
7 golof gl o] & o]t Fsh7] wfjEoltt.

o]&= FCAZ} 2013 49 A¥ TGAIRH F§3AM] 399 #=A
st A= FEste AME Hole % ] - %—f\]?f&t}% AL
us AT AA V) Yk E U2 ¢ 59W 3 FSAE 20134 39 27

% Prudential Plc®} The Prudential Assurance Company Limited®] th
stod BAFS FHsPAA Principle 11 918 F A5 dld 3AE=
2010 39 19 AIGO AL AIAE 15 AlYS R o]E
2010 649 39 APt o] B £HTA AAAANAE oE A

£ 9Nkt F3EH #ad AV g7 wWEd olE AAte
AL o] dolth. ey AAFA AAAAAAME F8AIE D
= PE F A ARb ABHER A FYstA Fdte o
FHoEE A 5 A7) "ot

ojF % ATGVINE FEo] Fe WAIAE Feith dHAH VELHS
] Ao R AASE A XA ¥4, FE3AE ofF ATIA
o A FAR AT A HAIRE 3 7] "otk

3) I AFH AA

°§woﬂ et A= »4? Helolojof gt} kst FgAA
o Bdre @sggm %
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gate], 2010 39 FARIME T3 A= AT FHAEE Liks)
SATHFSA, 2009a; 2010a). ©]ol we} AAFA =t Bdd Aol /A4 s
Aom, A FCA= Mz 8l At HAFe] ¥4 F948 4

skal Ut

M=

ME2L 37w FHAEE o] gk (disgorgement), FHA A
21 A (deterrence)Th= Al 7HA] HAHS 7HRG
243517] 98l F FSAE 5949 F4S AX AAFS

2o 53
Fastar doh

ZE GAME AR A T o] gkt 9t Aot 7 7HA
o] BAo] we} FRAG. 19 AL o]ole] #4542 FH BHow 3
of AT FHAS P doh mebd FIEE S8 4 HH
oldJuint olz} o]= Ea A/} 3HEA " &AL EdA Aok
g2 AR & HESA "o =3, ET] 5o fnkLE 530
A E g2 vAEd digh B a9x Fold gidE iHgste
o a8 st

el A AT A7 2HHW 3B M 4 Tk e 3
Aol W 24S s HH, 49l B B ARle] 7=
S 2E vt 84sS aFste AAFASTE AT v T
2 5NN fwtgAE el s 8 AT AYEs AT
FE AT & 3on, o] e AL TI PR FFo|de] &
Foll Sigste Fdode H8HA gett

AT AHgel Aol 7HE Fad dAE 2@ otk dA] FCAE 4
kel 91 xke] B =9 F(relevant income)S 7|FOo 2 f|u3)9le] A7
(nature), & 7} (effects), 7 U]/d(seriousness)S &3l AAFS 2AF
th o5 F Y TFAZCRE AyE, fura el TALatet LY #3F
of wet A 371A WAew FEET AA, ARtz 31 A

U

-

k<]

h84
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o

Folle dd AFR ZoklAM AREAE A A2 AR S
(relevant pre-tax income)] Hd 20%°] FHS 7| o= 3t, 0%, 5%,
10%, 15%, 20% 57FAl 9] F34& T shs #&3t) 57FA] ks
<= ZAAsk= AwaAefe] 44, a3, FAdclT= 37k 848 1y

s .

13] A2 Al F9(relevant pre-tax

A5 @ Avddes gz <l

income)(£= g &) 2w, ANHIZE F 12709 FF ASATL
A5 #4d ol F AW 40%] S, 100,000%L= F HE E S
S HE FHgoer AHrt

Ao 2 shle] WRAAY T o @& ol9le] ke ¢
£ 3 Agole 3F8l A9 44, 51, SddolgE A 248 1
H5te] yLAAE APz A& A F9o] il 0%, 10%, 20%,
30%, 40% 57FA] 9] FH&S 83t ZAggith

oje} o] 2tA I ,

Aol FCAS] AFFe] FHA 2&57] Wi %A
doluf d#gdo] rd 4 deA o tial 3o F <l AlZte] EXSh

o,
ol
>,
o
>
Q1
XN
A
4
M\
o
ol 4
H
o
o
iR
o
o
:
fin)

4, TR Aol AutAAE T A e Aol it 59
ARA o] ddsHe e Ades #Ashe o £AE H¢
¥ AL HAsTh ot Aol tis) A EE wAd B, 2]
A Ee A AlF WA= sjete] A Aeole AT ArE
A £ UES AU dx5e] 14,0009 E o5l iRl B¢ B
fokal 9= ARito] 16,0003)2-= ol W= AAEE AT 5 U=
= skl

535, FCAE 28349 nAxE 487 Bdse g2 BT 3
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Mumber of fines
2013

2012

2011

A M & =

2010

k=1

2 28
Hhsl o), 3

o

mmm Numberoffines  —g=Totalvalue offines

of
2008

L

R

n-7>

2007

<1El

2006

Ao B APBY A 2 745 AA wsel XA

Walue of fines( £ m)
2} 2: NAO(2014)

SHi Tt
500
450
400
350
300
250
200
150
100

[e)
<29 M-7>9A4 =
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¢

4 %t&—% %o]—t— 4 EdHoR 48R7) WEel e AN
2 7ML Zox dNad.

$r e
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N

14

Oll
o

r l(‘

J

4 FEFY G

FCA A & X714 & 7139 FJy 2 Aol dig Hri= A
Hog FAAeIth &, FCA7ZL o|dRt FFavA Boo aiFel
Ags gsta Hrpwta Qo o] 7V5S niglo] domx, FHT
FCA°l B B2 Agto] FoHal gl Aoz Btk WA 20139 12¢
189 2347l ¥ ™ (Financial Services (Banking Reform) Act 2013) A%<
2 2o gk FFAH AEUge] A3 A

)

o

Qg
=2
s
-
L.

SYNIHLS F= 2P4kde] HFA A3, AR 3, a8 A
A R3S FQ ZHoz 2013 12¢€ 18Y A= Zg9 FHE 5908
Hlol A A=t FUWEL Avjediat Tx-o3) B, dFx $4Y

4 £q, 2de cAFrEE 95, L9 ANTE AN Sold

Esh A= 297497 Y YA EZ(Senior Persons Regime: SPR)E =
Q&) o= 7]%—1-2] 178 9x FAAEZ(Approved Persons Regime:
APR)E WA|sl= AHSo=259) = 4344 o 53 T4 9] ¥ 3] (Parliamentary
Commission on Bankmg Standards)60)9] H-frol]l Wl 27N EH A4

58) FCA(2014q)$} PWC(2014)8 313},

50) FSMAE 19174930 49 53 Bdsiel FSAZE FE3Al FUF 9
2 (Significant inﬂuence function: SIF)S 3ALst= A 9ol e AHE A4
@ 5 gt VL Yol Agew, FAE olo] Asle] FSA F4
(Handbook)ol| A < 111 | =(Approved Persons Regime)E Fo] 1917447
o 4% W AA4 A4 BANE 5 FATOEA 19497 Sl o)
sl 5 $9278 248 AL o AN,

60) >33 77 9] € 8] (Parliamentary Commission on Banking Standards)< €]
Bay 22 AR S 2ol = 23 FEolA EAg dde] Ak
2 A7IZ 201249 69 I 93] el A=A
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(Financial Services (Banking Reform) Act 2013 part 4)o] #& uj§-<]
ZFEAY T A= 194G A2 A(key responsibilities)S
TAHoZ Fogste 1o PSS Aste AS HHES st A7)
ol F53Ake] Aol st 1B IR Ads Fdstaat
© FCA9] 75wl & =] € Aoz 7gdth

of

o
2
k1

(APR)7} & AHIZ

= 57 o
] = ) ksl
A Ag daes e A% 2, B AR 4§ G e

A FR FAES o]F Hup FAF R dyRY, u7dglol
P el AygE 238, FUF§ZX%(building societies), 41-8Z%,
PRAS] =& W= 55 A3 AKrelevant authorised firms), #|F-5-<]
geol et AgE el HdHE S3qoly FE5FAS AN D=
B2 FAET web 23 o] ofd St dste A G
o A5= & A= A& tde] oyt

oft

Aze] wep 2349 uAFIS dhY Fdgdsd A4
Hlo]  BAtel tiete] AQJS o= WEoE FAAE AAFA
(statements of responsibilities)E WF=A] Ao &1, FEIANE 1L
Aol Adg A s HrHeg gAs o ot g a9
Bdaxle] #d JFE FEIAY HAZ 4

%% (handover cert1f1cates)§ Adstes oFE FHsia St
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¢

AP Ade] v FWA AE A7t Jdoy, dnkHe=m
= o2 HAZ oldfiste] 23 Aoy AR A
ZQl FF¢HS WA F e A= B QUoh
FCA= 20149 49 1¥ OFTEZHE ABALE] #3 HA=dss
o]k wrol oF 50,00070] Fg3|Atel tial TEskA HIAG ole &
AHAE Bsol flo] Fagk olfpoltt. oldET Awjgg o]&AE0]
o3l Fg3tA 1‘41" S = Qe Al7I7F U}

i
i
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N
t 2

8]3 FCAE 20154 49FE 939 AwjdA A|2H A 2
=S T93d o Holth o2 93 FCA Absle] WEeol RxE Holx
L35 2d5ta, Al AR HAs S5

zo Hop S &g Aot

o] e MEE ALY ol9elx FCAE Ay HAHIMFE FZslw
AP AFES SAFAR A Fu AEHoE oy AY

=
S Y3 Atk o]E fldl FCAv= Al (market studies)E "% F
A

253 F89 EP2 BESHT Aok AFATE EoAgT 2vAg
BFE o S, o8 Fa AP AU Akye ENFow
W FFHo 24l Brh ue 4Fe 9E 43 9L e A
&= E9E 2]

¥2 9. 53, 2014dele mujAlRT AgshE
=)

=
A A, T A Bokel Yhat AFEAe] YEHOR o] Folxw Al
%

FCAE 7|&9 g=a7|8F 3+
Wastal gl AniRte A gl2as WAL F e 584F E Eof
oF A Aot Alare HES F= 834 2 el tis) AdAF <]
’FA1 75 (proactive  structured assessment)= AAI3FL, HE AlEA A A

(e}

=
G A ol "siAe Al AT 4 A= o|WIE ZH(event-driven

4] (risk-based  supervision model)=
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work)S F835tH, FAE A E(thematic reviews)E ©|d Fol Slth ©]
ok HoAe 2 K1Y, AvAF AE, AIFARE Fobo JAFTH

o ol F8ARIXY S PPAT| I FEARA BHEE H9Ho
s Fae N19Tast YAHES o) Sigelth
L3 FCATE WA FAH =9 A (Alternative  Investment  Fund

Managers Directive: AIFMD)<  FA|8}sta, MiIFIDII (Markets  in

Financial Instruments Directive II)E ©]33s}7] 91§ FHl ZAHS X1

st itk PPIAVAS BE g3t Mde] QBeA AE & AES
o g AYe AT Zolw, AP HATA APel B ALFolY

H7HE AAeta, gE g8 2 38 22 AT #-bsie 22 AR
N 2ol 7198 ¢ AEE F-d AAES 73 T Tk

1 yHol= FCAv 74 AAIZH(Competition and Markets Authority:
CMA)e) L A F8A1 e e BAS FX87] 9 F83 ==
48E F Ue F8AFY FAHE ARE AgS HIoen, 201339
B 239 39 % A7 g 2 A B3 A S ¢hset)
A < ¥

<8l PRAS}

JE_}L

IFE SPFT PHYE FHIFO LA A GES
NS FEFD BNFAE B Ao FEIIY FLY 4Tl
g Btk T3 o A FHEC U FEF FA) 3R

61) =2 2014 49 1¥¢ Z A9 L8] (Competition Commission: CC)¢} OFT-S
Tkl BAAGH(CMA)E AdstST

62) FCA(2012; 2013a; 2013b; 2013c; 2013d; 2014a)<} FSA(2011a; 2012b; 2012d;
2013a)& #rarghch,
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Bl DAzt SEEw LAzt @ mEE & Ao Adsan. 99,
29 Mo FEAe] AR Ao BAE Al

BEA9] 2 AA = BUAA ol F

O FEAES Aulst BEAAD FEEATL olF olsis

| oAl M, A 2ol BoRAHA 3
imzmsn% 2Edom WAY & got A2 2
%, AEEANNRE ofn] FAE WEST Yt FEIFL 294 B

wish e BejuAle] FA WY 9gle] Arkn ¥ ot

olgigh Al UAS Zta FSAE F874% /M AdAMRE B
Ffe] ¥1S AAsA 2011 190 AF
PI) 7FAIHS B THESA, 2011a). 3 F§HE TATAE =Us
gon, 20121 12¢€o] Al #v] A (Retail Distribution Review: RDR)
TAE EEsAT F84F] Md(design @ 22 7] DANAMEEH
2a3 4F 583=°l 7H(intervention)sto] FFAIStaL, HBag A%

7131, FE3AE vl A] A A D EFAEE H

7N (Product Intervention:

A <Y MM-8>oA K= uiel o] JH3aq9
ol A A (point-of-sale)©] o}, Ao F7|(life cycle)
A3E 7HA s,
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2ol F7xel gt
Thof
BHoj et
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\ Y J
\ J
¥
ME2 TH|chd HEHQ FHcHe

2} &: FSA(2011a)

7L 23S TATA =4

#52 AN & Qe

FCA7} 7HAE Q2% A3 = sus 2§ o)
TAlel wEE Zolth o] 2 AF2 20121 d FEAHISHY(FSA 2012)
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63) FCA7} dlA13 F84% 2 AMulxEe o33 2th stakeholder pensions;
personal pensions; investments such as bonds or gilts, shares/stock in a
company, units in collective investment schemes, endowment plans,
options, futures and contracts for differences, individual savings
accounts (ISAs), stakeholder and non-stakeholder investment child trust
funds, funeral plan contracts; cash savings and bank accounts;
insurance such as household and motor, travel, payment protection or
critical illness, private medical insurance, extended warranties (but not
general insurance mediation services); most mortgages and other home
finance products; consumer credit including payday loans, log book
loans, personal loans, pawnbroking, hire purchase, debt management,
home collected credit, credit cards/store cards.
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HgkS Fo3ta l=dl, FCAT WH(order)d] FHEHIZ i) A3l i
(any person) v 54 At (specified person)#e] S7GgH ¥
(specified agreements),64) i) YA &
5783 Aol 545 Aok oo #d
g Aleke] AAA olelzt #A"E AUy 5o S
of7t #HE 9 T IAHT PAE FAL F Uk o]

2HA BT, BARE 5Ho] gAY EE AFRIE AZER =
aHEHA "ok o] 2& FCAS A 148 SNket 4-¢, #d 3 9iAtol
tjste] Zl P9le] o] F A (unenforceable), ©] WSk recovery), SHE

’%(compensation) 5 AMEAE & F Utk

Y

rob

H, 20139 3€ dA FCA(T FSA)= LAIAQL AEMY A
(temporary product intervention rules: TPIRs)2] A|GAES H2o=
B vk glom, o] 20121 12€0l F fAIRtel whE AA, AniA
A FoEFH FES A AFAE v o R stal Uthed) T At

< ATl 7] wEedl A ol % 12703t A H o2 A HT,

2014 89 ¥A FCA= Z7FAHES3(Contingent convertible

64) 5743 7 <k(specified agreements)? 57 gt (specified person)ol ©
A= FCAS]l dwtb 7+ (general rules)dlA] MEZ WAIHQ FAS =
o, 543 Ak 2 AA 7} A3 9 (regulated activity) S 5235}
gk AolAY T 39 (anything)7F A7 S8 A&t ok AAA
o= adskA Feth

65) 20121 12€ ZAMAFo] waw, LuAaA &S dRtzos F FAd =
Hdoll SAAIReY, dAE v FZ A AogE ZAMHIT
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AM HaeAReds SHA7171 98 2@ ee ASA2S A (hybrid
capital securities)Hl, ©]E ZAujn A FHYGSIA HEHSFAY Hu)
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20129 64

2012 12¢ | - 20124 129 31YRE A3

il beliicy
) g3t= AMHAH(a personal pension scheme), X553 FAMIEFE 2
©]Z}(an interest in an investment trust savings scheme), FA21E9] 4=
°]5 7 (a security in an investment trust), 7]ZAMche] A E -9} Bl
3l B AF 2 sl 7IRARY JE2EXAE WA= HIAFEHZE
ﬂ]*ﬂ“ L FAS W (any other designated investment), £=¢j°] YA
HIAZ A== #2355 W(a structured capital-at-risk product) & ©|
olol af gt
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RDR 7419 F8 542 A7 /gy 725 B3] st 1749
T AR FEFE HA & F J=F s Aotk AES AAA
% (personal recommendation), 7]ZAt(basic advice), AT
(simplified advice)o.Z2 FEEHY, AHAHd wEMe SHARE
( F A& (restricted  advice)Z FEET. HHAL

independent advice)@} 3%
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T ® 5 &
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A1 COBS(Conduct of Business Sourcebook)E 2005'd 1¥€ 140l A
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<f% ZE-1> T COB2 COBS w&AA v

COBS
(2007'd 11¢€ 1Y A 8)

COB
(20058 19 14¢ A3

COB 1 General application

COB 1.1 Application and Purpose

ACOI?Sﬁln COB 1.2 General application: who?
ppricatio COB 1.3 General application: what?
COB 1.4 General Application: where?
COBS 2 COB 2.2 Inducements
Conduct of business
obligations COB 2.3 Reliance on others
COBS 3

Client categorisation

COB 4.1 Client classification

COBS 4
Communicating with clients,
including financial promotions

COB 21 Clear,
communication

fair and mnot misleading

COB 3.6 Confirmation of compliance

COB 3.7 Records

COBS 5

Distance communications

COB 3.6 Confirmation of compliance

COB 3.7 Records

COB 38 Form and
promotions

content of financial

COB 3.9 Direct offer financial promotions

COB 3.10 Unsolicited real time financial
promotions

COB 312 Communication and approval of
financial promotions for an overseas person or an
unauthorised person
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COBS 6

Information about the firm,
its services and remuneration

COB 26 General provisions related to
distance marketing

COB 3.6 Confirmation of compliance

COB 3.7 Records

COB 312 Communication and approval of
financial promotions for an overseas person or an
unauthorised person

COB 4.2 Terms of business and client agreements
with customers

COB 4 Amnex 1 Exemptions from terms of
business requirement

COB 6.2 Provisions of key features or
simplified prospectus

COB 6.4 Product disclosure: special situations

COB 6.5 Content of key features and
important information: life policies, key
features schemes, ISA and CTF cash deposit
components and stakeholder pension schemes

COB 6.7 Cancellation and withdrawal

COB 6.8 Insurance contracts: life
policiesecords

COBS 7

Insurance mediation

COB 4.3 Disclosing information about services,
fees and commission - packaged products

COB 4 Annex 4 Initial disclosure document
required by COB 4.3.9R(1)

COB 4 Anmnex 5 Combined initial disclosure
document required by COB 4.3.9R(2) Combined
initial disclosure document

COB 5.1 Advising on packaged products

COB 5.5 Information about the firm

COB 5.7 Disclosure of charges, remuneration
and commission

COBS 8

Client agreements

COB 4.3 Disclosing information about services,
fees and commission - packaged products

COB 5.2 Know your customer

COB 5.3 Suitability
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COBS 9

Suitability (including basic

COB 4.2 Terms of business and client agreements
with customers

COB 4 Annex 1 Exemptions from terms of
business requirement

COB 4 Annex 2 Terms of business content -

advice) general
COB 4 Annex 3 Terms of business content -
managing investments
COB 5.2 Know your customer

COBS 10 COB 5.3 Suitability

Appropriateness (for
non-advised services)

COB 5A Providing basic advice on stakeholder
products through scripted questions

COB 7.2 Churning and switching

COBS 11
Dealing and managing

COBS 12
Investment research

COB 7.4 Customer order priority

COB 7.5 Best execution

COB 7.13 Personal account dealing

COB 7.18 Use of dealing commission

COBS 13
Preparing product information

COB 7.3 Dealing ahead of investment research

COB 7.16 Investment research

COB 7.17 Investment research recommendations:
required disclosures

COBS 14
Providing product
information to clients

COB 5.4 Customers’ understanding of risk

COB 6.1 Product disclosure

COB 65 Content of key features and
important information: life policies, key
features schemes, ISA and CTF cash deposit
components and stakeholder pension schemes

COB 6.2 Provisions of key features or

COBS 15 simplified prospectus
llati
Cancellation COB 6.4 Product disclosure: special situations
COBS 16

Reporting information to clients

COB 6.7 Cancellation and withdrawal
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COBS 17
Claims handling for
long-term care insurance

COB 6.5 Content of key features and
important information: life policies, key
features schemes, ISA and CTF cash deposit
components and stakeholder pension schemes

COB 6.8 Insurance contracts: life policies

COB 8 Reporting to customers

COBS 18 . .
Specialist Regimes COB 8A Claims handling
COBS 19
Pensions supplementary COB 11 Trustee and depositary activities
provisions
COB 610 Principles and Practices of Financial
Management (PPFM)
COB 6.11 Reporting to with-profits policyholders
COBS 20 on compliance with PPFM
With-profits COB 6.12 Treating with-profits policyholders
fairly
COB 6.13 Process for reattribution of inherited
estates
COB 5.3 Suitability
COBS 21 COB 6.5 Content of key features and

Permitted Links

important information: life policies, key
features schemes, ISA and CTF cash deposit
components and stakeholder pension schemes

A &: FSA(2007¢) #i
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B3 (life Insurance): http://www.combinedinsurance.co.uk/
Documents/C5.pdf

A5 A= (personal pensions schemes): http://www.threadeedle.
co.uk/media/4936243/en_pooled_pensions_kfd.pdf

ol & - 7N A FA FH(cash deposit ISAs): www.friendslife.co.uk/doc
lib/ngs200a.pdf

A E7d# (Investment  Trust Savings Scheme): http://live-s3-1.
investecassetmanagement.boxuk.net.s3.amazonaws.com/Temple_Ba

r_Savings_Scheme_Application_Form_including Key_Features.pdf

SCDD A}

— FCA AF 42l http://www.fca.org.uk/firms/firm-types/financial

-adviser/ disclosure-documents

— LLOYD & WHYTEA}FS] SCDD A& stet HF 4 o
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®
about our services and costs

Lloyd & Whyte (Financial Services) Ltd

Affinity House, Bindon Road
LLOYD & Taunton, Somerset
WHYTE TA2 6AA

(FINANCIAL SERVICES)

Lo i M T R

1. The Financial Conduct Authority (FCA)

The FCA is the independent watchdog that regulates financial services. This document has been designed by the FCA to be given to
consumers considering buying certain financial products. You need to read this important document. It explains the service you are
being offered and how you will pay for it.

2. Which service will we provide you with?

o] Independent advice — We will advise and make a recommendation for you after we have assessed your
needs. Our recommendation will be based on a comprehensive and fair analysis of the market.

Restricted advice — We will advise and make a recommendation for you after we have assessed your
[ needs, but we only offer advice on limited types of products, or products from one company or a limited
number of companies.

No advice — You will not receive advice or a recommendation from us. We may ask some questions to
O narrow down the selection of products that we will provide details on. You will then need to make your
own choice about how to proceed.

3. What will you have to pay us for our services?

Insurance
If you buy a non-investment insurance contract, we will normally receive commission on the sale from the product provider.

Investments

You will pay for our services on the basis of a fee. The fee is based on a percentage of the amount you invest.

We will discuss your payment options with you and answer any questions you have. We will not charge you until we have agreed
with you how we are to be paid.

In some circumstances you may require us to assist you with a specific requirement for which a one-off transactional charge can be
agreed based on our agreed hourly rate. A separate fee agreement will be signed by both parties prior to commence of any work.

Initial Consultation

We provide you with an initial consultation at our cost. This helps us to understand your financial objectives and will confirm how
we can support you in working towards these. We will also discuss the cost, and levels, of our services both initially and
throughout our relationship with you.

Financial Review and Recommendation
This can be a continuation from the initial discussion, where agreed, or a further appointment. This process covers the:
e gathering of information about your existing financial arrangements and full personal circumstances;
# understanding of your investment knowledge and attitude and tolerance towards investment risk;
* recommendation of an asset allocation model that matches your risk profile and the subsequent assessment and
suitability of any existing holdings;
* preparation of our recommendations to you;
* arranging a further appointment to explain and discuss our recommendations in detail

To assist us with the delivery of our Investment Services we use a system called Dynamic Planner by Distribution Technology.
Distribution Technology is the UK's leading provider of financial planning and sales technology and has an excellent reputation for
market-leading advice technology. Their tool allows us to analyse our clients' attitude to risk using a range of psychometric
questionnaires, and providing clients with a view of the consequences of their decision through the production of expected gains
and losses based upon clients' risk choices.

Updated: 18 December 2013
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The cost of our services — Lump Sum Investments or Transfers

Policy Arrangement & Implementation
Should you instruct us to proceed with any of our recommendations we will act for you in the following ways:
e Handle all fund and policy administration on your behalf;
e Provide regular updates to keep you informed of progress;
e Ensure all your documents are issued in line with your expectations;
e Provide confirmation of all actions taken on your behalf in writing.

Our charge for this service is based on a percentage of the amount you invest and/or transfer. These charges are applied as follows
but are subject to a minimum of £600

e The first £100,000 — 3% maximum
e The next £100,000—- 2% maximum
e Any additional amount — 1% maximum

Your Payment Options
Settling your adviser charge in a single payment

Option 1
You can pay this directly on commencement of the policy by cheque. You will be required to settle the payment of your adviser
charge on completion of our work in 7 days. We do not accept payment by cash. You will be provided with a receipt upon
payment.

Option 2
You can pay the implementation fee through your palicy. The payment will be deducted from your investment upon receipt by the
policy provider.

Example 1; if we arrange an investment on your behalf for £10,000 the minimum implementation fee of £600 would be applied.

Example 2; if we arrange investments on your behalf totalling £150,000 the implementation fee would be £4000. As this exceeds
the minimum implementation fee of £600 no other charges would be applied.

The cost of our services - Regular Premium Savings or Investments

Policy Arrangement & Implementation
Our charge for implementing a regular premium savings or investment plan is based on a percentage of the amount you regularly
contribute subject to a minimum charge of £600 and maximum charge of £2,500.

e 35% of the first years’ contributions

Your Payment Options

Settling your adviser charge in a single payment

You can pay this directly on commencement of the policy by cheque. You will be required to settle the payment of your adviser
charge on completion of our work in 7 days. We do not accept payment by cash. You will be provided with a receipt upon
payment.

Settling your adviser charge by instalments

Paying by instalment through your recommended product

If you buy a financial product, you can choose to have your adviser charge deducted from the product through instalments.
Although you pay nothing to us up front, that does not mean that our service is free. You still pay us indirectly through deductions
from the amount you pay into your product. These deductions will pay towards settling the adviser charge. These deductions will
reduce the amount left for investment.

The payment will be deducted proportionally from each monthly contribution during the first year up to a maximum of 12 months.
This payment option does not relate to an ongoing service.

Example 1; if the total cost of advice is £630 following a recommendation for a regular premium product of which £150 will be paid
each month, £52.50 will be taken from this amount to pay off your adviser charge over 12 months (where you elect to pay over the
full 12 months). The remaining £97.50 will be invested during this time. At the end of the period the adviser charge would have
been settled in full. From month 13 the full £150 will be invested.

Updated: 18 December 2013
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Example 2; if the total cost of advice is £2,500 following a recommendation for a regular premium product of which £800 will be
paid each month, £416.66 will be taken from this amount to pay off your adviser charge over 6 months (where you elect to pay
over the first 6 months). The remaining £383.34 will be invested during this time. At the end of the period the adviser charge
would have been settled in full. From month 7 the full £800 will be invested.

Keeping up with your payments
Should you decide to pay this charge through your policy and payments to the policy subsequently cease, we will calculate the
total payments received to date and charge you the balance against the minimum implementation fee.

For example, if you invest £100pm and have agreed to pay over the full 12 months the total charge will be £600. We will deduct
£50 from each monthly contribution until paid in full. Should payments cease after month 6 (and £300 has been collected) the
difference between this and minimum implementation fee of £600 would be charged i.e. £300.

Payments for ongoing services
Ongoing Reviews and Changes to Existing Investments

We will discuss the full range of our on-going services during our initial consultation. These services include, but are not limited to,
providing you with:

e structured reviews to give you peace of mind;

e an assessment of your circumstances and any changes to your plans that are needed;
e regular updates and information regarding your holdings;

e a choice of differing levels of support depending on your needs;

e ongoing support with correspondence and administration issues.

Details of these different levels of services are contained in our Service Proposition and Engagement document. We will agree
separately the level of on-going services at the time of, or prior to, making our recommendation(s) to you. Typically our standard
charge is 0.9% per annum and is based on the value of your investment(s) at each 12 month anniversary, and paid pro-rata in
arrears. Therefore, if the value of your investment(s) totalled £50,000 our yearly fee would be £450. The amount you pay will
fluctuate with the value of your investment; if your investment increases in value the amount you pay us will also increase and if
your investment falls in value the amount you pay us will reduce. Any change to the level of services throughout this agreement
will result in pro-rata charge being applied.

The charge listed above can be deducted from your investment or paid directly by you. You should note that when paid though the
investment it may reduce your personal tax thresholds and/or exemption levels. Where this happens we will discuss it with you
and confirm it in your personal recommendation report.

If you wish to pay directly you can spread the payment over a 12 month period we can arrange for a standing order to be set up on
a monthly basis at 1/12 of the fee agreed. At review this figure will be reassessed based on the current value of your investment.

Should you decide to cancel our agreement to provide on-going services you must provide written confirmation of your decision
and we will cease collection of payments for these services one week from the date of receipt of the written notice.

4. What to do if you have a complaint

If you wish to register a complaint, please contact us:
In writing: Mrs Julie Comer, Lloyd & Whyte (Financial Services) Ltd, Affinity House, Bindon Road, Taunton TA2 6AA
Or email j.comer@lloydwhyte.com

By phone: 01823 250750

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

5. Are we covered by the Financial Services Compensation Scheme {FSCS)?

We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot meet our obligations. This
depends on the type of business and the circumstances of the claim.

Investment
Most types of investment business are covered up to a maximum limit of £50,000.
Insurance
Insurance advising and arranging is covered for 90% of the claim, with no upper limit.
Further information about compensation scheme arrangements is available from the FSCS.

Updated: 18 December 2013
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Declaration — Client Copy

Client Consent
This is our standard client agreement upon which we intend to rely. For your own benefit and protection you

should read these terms carefully before signing them. If you do not understand any point please ask for further
information.

[ Please tick this box if you do not consent to us or any company associated with us processing any
sensitive data.

[ Please tick this box if you do not wish for us or any company associated with us to contact you for
marketing purposes by e-mail, telephone, post or SMS.

1/We are aware of the costs of the Policy Arrangement and Implementation services and agree to the method
and timing of these.

My/Our preferred method of paying these costs is (please tick as appropriate):

(where possible) By deduction from the policy ‘

You should note that when paid through the investments it may reduce your personal tax thresholds and/or
exemption levels. Where this happens we will discuss it with you and confirm it in your personal
recommendation report.

By direct payment I

Regular Contributions

1/We have agreed for the adviser charge to be collected over .......... Months.

Client 1 Name

Client Signature

Date of Issue

Client 2 Name

Client Signature

Date of Issue

NB: In relation to your chosen ongoing service a separate service agreement will be issued at the same time as
this agreement.

Updated: 18 December 2013
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Declaration — Adviser Copy

Client Consent

This is our standard client agreement upon which we intend to rely. For your own benefit and protection you
should read these terms carefully before signing them. If you do not understand any point please ask for further
information.

[ Please tick this box if you do not consent to us or any company associated with us processing any
sensitive data.

[J  Pplease tick this box if you do not wish for us or any company associated with us to contact you for
marketing purposes by e-mail, telephane, post or SMS.

I/We are aware of the costs of the Policy Arrangement and Implementation services and agree to the method
and timing of these.

My/Our preferred method of paying these costs is (please tick as appropriate):

(where possible) By deduction from the policy ‘ ‘

You should note that when paid through the investments it may reduce your personal tax thresholds and/or
exemption levels. Where this happens we will discuss it with you and confirm it in your personal
recommendation report.

By direct payment I ‘

Regular Contributions

1/We have agreed for the adviser charge to be collected over .

Client 1 Name

Client Signature

Date of Issue

Client 2 Name

Client Signature

Date of Issue

NB: In relation to your chosen ongoing service a separate service agreement will be issued at the same time as
this agreement.

Updated: 18 December 2013
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Key Features of the
HSBC Child Trust

Fund ("HSBC CTF”)

This is an important document.
You need to read this before you invest
in the HSBC CTF.

April 2014

HSBC <» I
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Key Features of the HSBC CTF

The purpose of this document is to provide you with important information to help you decide whether our

HSBC CTF is right for you

The Financial Conduct Authority is a financial services regulator. It requires us, HSBC Trust Company (UK) Limited,
to give you this important information to help you to decide whether our HSBC CTF is right for you. You should read
this document carefully along with the Key Investor Information Document for the HSBC UK Growth & Income
Fund — CTF Accumulation share class {“KIID"}*, in which the HSBC CTF invests, and the Terms and Conditions, so
that you understand what you are buying, and then keep it safe for future reference.

*The KIID is provided for your information by HSBC Global Asset Management (UK) Limited, the Authorised
Corporate Director {("ACD") of the Fund. HSBC Global Asset Management (UK) Limited is responsible for the

reliability and accuracy of the KIID.

How to contact us

If you have any questions or need to contact us at any
time, you can phone or write to us.

Call us on 0845 606 6241 {textphone 0845 766 0391).

Lines are open 8am to 6pm Monday to Friday (excluding
public holidays). To help us continually improve our services
and in the interests of security, we may monitor and/or
record your communications with us.

Wite to us at:

HSBC Trust Company (UK} Limited, PO Box 6189,
Coventry CV3 9HS.

Please refer back to these contact details.

Its aims
) To help you save for your child’s future through the

Government’s Child Trust Fund scheme.

) To provide a tax-free lump sum for your child when
they reach the age of 18, by investing in the HSBC UK
Growth & Income Fund - CTF Accumulation share class
{the "Fund").

) To help teach children about savings and investments.

Your investment

» You use the details from your Government voucher
to open the HSBC CTF. You do not need to send your
voucher to us.

» You become the Registered Contact and make all the
decisions regarding the HSBC CTF until the child reaches
age 16.

) Although you don’t have to make additional payments
to your child’'s HSBC CTF, it could help build up the
fund if you do contribute in addition to the Government
payments. Minimum payments are £10 lump sum or £10
per month. The maximum amount you can pay into a
Child Trust Fund is currently £3,840. From 1 July 2014
this will increase to £4,000 per Birthday Year.

) All payments to the HSBC CTF by yourself or
anyone else are gifts to the Child and cannot be
returned, except as permitted by the Child Trust
Fund Regulations. Further details can be found in
“Withdrawals from the Child Trust Fund” in the
HSBC Child Trust Fund Terms and Conditions.

» The value of the HSBC CTF wiill be paid to the Child
when they reach the age of 18.

Risk Factors

) The HSBC CTF invests in a fund which invests in stocks
and shares. This means the value of the investment and
any income from it can go down as well as up and may
fall below the amount put in

) The total amount payable when the Child reaches the
age of 18 will depend on investment performance.

) The favourable tax treatment of CTFs may not
continue in the future, for example when there
is a change in Government.

Y In addition, risks that apply to the Fund can be found in
the KIID and relevant Prospectus.
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Questions and answers

What is a CTF?

) The CTF is a Government scheme which aims to provide
children with a long term savings account to access at
age 18 and to help them to understand the benefits of
saving and investing

) Eligible children born on or between 1 September 2002
and 2 January 2011 will have received their Government
voucher shortly after Child Benefit has been claimed and
has started being paid

) As well as the voucher, children in families with
lower incomes will get an additional payment from
the Government

) The Government announced the following changes to
CTFs in May 2010:

—Government contributions into CTF accounts were
reduced to £50 for children born on or after 2 August
2010. The Government also reduced the additional
Government contribution for children born on or after
2 August 2010 to £50 for those children in lower
income families.

— Children born on or after 3 January 2011 are not
eligible for a CTE

— Children whose 7th birthday falls on or after 1 August
2010 are not entitled to an age 7 payment.

— Children entitled to Disability Living Allowance will
not be entitled to CTF disability payments for the tax
year 2011-12 or later years.

—For full details of the Government announcements
and how CTF accounts are affected, please
refer to the dedicated Government website
www.childtrustfund.gov.uk

) There are two types of CTF: Stakeholder, and non-
Stakeholder. The HSBC CTF is a Stakeholder CTF and
invests in the HSBC UK Growth & Income Fund - CTF
Accumulation Share Class (the “Fund”). A Stakeholder
CTF needs to follow certain rules defined by the
Government, for example:

— A Stakeholder CTF must invest in the shares from
a range of different types of companies.

— A CTF manager cannot ask parents {or friends and
family) to pay more than £10 at a time or charge
more than 1.5% of the value of the CTF each year.

—When the Child reaches the age of 13 the
investments must gradually be moved to lower risk
investments such as cash or Government Bonds. This
is known as Lifestyling

) Although Stakeholder CTFs have to meet these
requirements it doesn't mean they are more suitable
for you than any other type of CTF or that they are
recommended by the Government or guaranteed in
any way. You may not be able to invest in the type of
investments you would like. If you want a cash deposit or
to invest only in the shares of one company
a Stakeholder CTF would not be suitable for you.

) A non-Stakeholder CTF may allow you to invest in
any type of investment. However, it is possible that
the charges may be higher than 1.5% per year or the
minimum investment level may be higher than £10

What is Lifestyling?

) A Stakeholder CTF must invest in stocks and shares but the
value of these can go down, sometimes quite suddenly.
Lifestyling can limit the impact of this by gradually moving
money from the existing Fund into lower risk investments
such as cash deposits, gilts or funds that invest in these.

) By changing the investment in this way over the last five
years of the CTF, it helps to ensure that the value of the
CTF is not significantly reduced by a sudden fall in share
values towards the Child's 18th birthday.

) We will send a reminder about Lifestyling and further
details, including all relevant charges for any funds used,
near to the Child’s 12th birthday. If you do not want
Lifestyling to apply to your Child’s CTF you can write and
tell us at any time after that.

Who can open an HSBC CTF?

) Anyone aged 16 years or over who has ‘parental
responsibility” for an eligible Child can open an HSBC
CTF using details from the Government voucher. This will
normally be one of the Child’s parents but it could be a
step parent or a guardian, for example. The person who
opens the HSBC CTF is known as a “Registered Contact”

) We can only accept instructions about the HSBC CTF from
the Registered Contact. If the Registered Contact needs
to be changed please download and print an Application
for a Change of Registered Contact Form from our
website — www.hsbc.co.uk, by clicking on the Investing
tab and selecting "All products and services".

) We will categorise you, the Registered Contact, as a retail
customer and treat you as such in all our dealings with you
in respect of this investment. This means you will get the
highest level of protection available within the rules and
guidance set out by the Financial Conduct Authority.

» When the Child is 16 you will no longer be the Registered
Contact. At that time the Child will need to apply to
become the Registered Contact.
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Who is the HSBC CTF suitable for?

) A typical investor in our product is a Registered Contact
who is looking to provide a tax-free lump sum for their
Child by investing in a wide ranging portfolio of shares.

) This product is offered without advice and, as such, we
are not required to assess the suitability of this product
for you. This means that the protection offered by the
Financial Conduct Authority’s rules on assessing suitability
will not apply to this transaction.

How can | open an HSBC CTF?

) You can apply through our website, www.hsbe.co.uk,
by clicking on the Investing tab and selecting “All products
and services”. You can apply for an HSBC CTF by
downloading and printing an application form.

) We can only accept an application on or before the
Government voucher expiry date.

) You can also transfer a CTF from another provider to
us. If you wish to transfer a CTF to us, please download
and print a Child Trust Fund Transfer Application Form from
our website

) From 1 July 2012, we are required to ensure that you have
received the latest version of the KIID before accepting
your application {this includes applications to transfer an
existing Child Trust Fund to us). On your application form
you will be asked to declare that you have received, and
read, the latest version of the KIID. Your application will only
be accepted if you have signed the declaration.

Can | change my mind about the HSBC CTF?

) Yes, once we accept your application you have 14 days, from
the date we accept your application, in which to cancel. You
should do this by writing to us. We will not open your HSBC
CTF until the cancellation period has expired.

D If you cancel your HSBC CTF within the 14 day
cancellation period we will return any money paid by
yourself or friends and family as a cheque payable to
the Child. If you choose not to exercise your right to
cancel, you will be subject to all investment risks and
charges as detailed in this document.

) A 14 day cancellation period also applies if you transfer
your CTF to us from another provider. We will not ask
your existing provider to transfer your CTF to us until the
cancellation period has expired.

) If you do not cancel within the 14 day cancellation period
but change your mind later, you can only terminate your
HSBC CTF by transferring it to another CTF provider.
There will be no charge for this.

When will my CTF be opened?

) If you haven't cancelled after 14 days from the date we
accept your application, we will open the HSBC CTF.

) The first investment into the Fund will be made once
we have received the initial Government payment.
This may be a few weeks after the HSBC CTF is
opened. After this, where there is money available
in the Cash Account, investments will normally be
made within two Business Days.

) We will write to you to confirm receipt of the initial
Government payment and how many shares have been
purchased in the Fund.

Who can make payments into the HSBC CTF?

) Anyone can add money to the HSBC CTF at anytime
by sending it to us or by going into their local branch.
We accept payments by cheque (payable to the Child and
quote the HSBC CTF account details on the back of the
cheque), Standing Order, Direct Credit and Direct Debit.
You can obtain a Direct Debit Form from us by visiting
our website or by calling us

) If other people want to make payments into your
Child’s HSBC CTF you will need to give them the
account details that we will send to you once we
have opened the HSBC CTF.

) We do not accept cash payments.

) Before you make any payments into the HSBC CTF
you should make sure you read the KIID.

What is a KIID?

) The KIID is a two page pre-sale document produced
for each fund containing clear descriptions of key fund
information. The information in the KIID is prescribed by the
Financial Conduct Authority rules and is intended to assist
customers in making an informed investment decision.

) By 1 July 2012, fund providers must produce a KIID
for their funds and make them available to customers
before they invest. This requirement will apply to the vast
majority of funds for sale across Europe.

D You should make sure you have received and read the
latest version of the KIID before making a final decision
to invest and the KIID should be read in conjunction with
the HSBC CTF Key Features Document and Terms and
Conditions.

) The KIID is provided for your information by HSBC Global
Asset Management (UK) Limited. HSBC Global Asset
Management {UK) Limited is responsible for the reliability
and accuracy of the KIID.
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How do | get a KIID for the HSBC UK Growth &
Income Fund - CTF Accumulation share class?

) You can obtain a copy of the most recent version of the
KIID at any time by calling us. The most recent version
of the KIID will always be available on our website,
www.hsbe.co.uk, if you are happy to obtain it online.

) As the registered contact, you should ensure that you read
the latest KIID before investing in the HSBC CTF. The KIID
will be updated on an annual basis no later than 35 days
after 31 December. If you are making, or are aware that
a third party is making, an additional investment into your
HSBC CTF and you have not received the most recent
version of the KIID, you should obtain and read a copy of
the most recent version of the KIID so that you can make
an informed investment decision.

How much can be paid in to a CTF?

) The most that can be added to a CTF in a Birthday Year is
currently £3,840 {excluding any Government payments).
This will increase from 1 July 2014 to £4,000 per Birthday
Year. A Birthday Year starts on the Child’s birthday and ends
on the day before his or her next birthday each year. The
first Birthday Year starts on the day the account is opened
and ends on the day before the Child's next birthday.

What happens to this money?

) The HSBC CTF makes the most of all the money given
to the Child by using three accounts - the Cash Account,
the Investment Account and the Overflow Account.

The Cash Account — all the CTF payments up to £3,840
each Birthday Year, from whatever source, are paid

into this account. This will increase from 1 July 2014 to
£4,000 per Birthday Year.

) The Investment Account — once the payments have
cleared in the Cash Account, the cash will be moved into
the Investment Account to buy shares in the Fund — this
will normally take place within two Business Days after
the payments have cleared.

) The Overflow Account — any payments we receive over
the annual limit of £3,840 (£4,000 from 1 July 2014} in
each Birthday Year will automatically be paid into this
account and held as cash. On the Child’s next birthday up
to £3,840 (£4,000 from 1 July 2014) from the Overflow
Account is paid into the Cash Account and treated like
any other payment.

) Interest on money in the Cash Account and the Overflow
Account is accrued daily and paid annually, normally the
day before the Child’s next birthday, into the appropriate
account. Interest is paid at a rate of 1% below the Bank
of England base rate. If the Bank of England base rate is
1% or lower, interest will not be accrued.

All payments into the HSBC CTF (which includes the
Overflow Account) by yourself or anyone else are
gifts to the Child and cannot be returned, except as
permitted by the Child Trust Fund Regulations. Further
details can be found in “Withdrawals from the Child
Trust Fund” in the HSBC Child Trust Fund Terms and
Conditions.

What will | receive from you?

) Once we have accepted your application we will write
to you confirming when we will open your HSBC CTF

) We will write to you again once the first investments
have been purchased for your Child's HSBC CTF. No share
certificates will be issued but we will provide you with
annual statements, approximately one month before the
Childs birthday, showing any additional payments invested
over the last year and the current value of the HSBC CTF

Can | transfer my HSBC CTF to another provider?
) Yes. CTFs can be transferred from one provider to another.

) If you wish to transfer the HSBC CTF to another CTF
provider, you should obtain a transfer application form from
them. Once we receive instructions from your new provider
we will sell any shares in the Investment Account and
transfer the proceeds, along with any money in the Cash
Account and the Overflow Account, to the new provider.

) You can only transfer any money in the Overflow Account
if the new provider specifically agrees to this, otherwise
we will send you a cheque made payable to the Child for
the amount of money held in the Overflow Account.

» When CTFs are transferred, the investment can be out
of the market for up to 30 days. This means that there
will be no potential for capital growth during that period

How can | find out how much the HSBC CTF
is worth?

) We will send you a statement approximately 30 days
before the Child’s birthday each year which will show
the value of the HSBC CTF

) Share prices can be found on www.assetmanagement.
hshec.com/uk by selecting Individual Investors then
selecting Funds and Prices, OEIC Funds and scrolling
down to "HSBC UK Growth & Income Fund — CTF Share
Class' You can calculate the value of your HSBC CTF by
multiplying the number of shares held in the HSBC CTF
by the Fund share price

) You can also call us for an up-to-date valuation of the
HSBC CTF
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How will charges and expenses affect the
HSBC CTF?

) A charge will be made within the Fund. This is called an
Annual Management Charge (AMC) and is 1.5% per year.

) As the charge is taken from the Fund the effect of this
is seen in the share price. There are no other charges

) The following tables are based on an initial payment
from the Government of £250 plus monthly payments of
£20; and an initial payment from the Government of £50
plus monthly payments of £20. This assumes that the
investment will grow by 7% each year. The tables cover
the first 13 years of the CTF until Lifestyling starts.

£250 initial payment from the Government plus
monthly payments of £20 — for children born on or
before 1st August 2010

Atend Investment to | Effect of What you
of year date deductions | might get
to date back at 7%
£ £ £

1 490 6 510

2 730 16 785

3 970 32 1,070

4 1210 51 1,380

5 1,450 76 1,700

10 2,650 309 3,620

13 3370 569 5,040

The last line in the table shows that over thirteen years the effect
of the total charges and expenses could amount to £569. Putting
it another way, this would have the same effect as bringing
investment growth from 7% a year down to 5.6% a year.

£50 initial payment from the Government plus
monthly payments of £20 - for children born on or
between 2nd August 2010 and 2nd January 2011

Atend Investment | Effect of What you
of year to date deductions might get
to date back at 7%
£ £ £

1 290 2 299

2 530 9 562

3 770 21 840

4 1,010 36 1,130

5 1,250 56 1,440

10 2450 254 3,280

13 3,170 484 4,650

The last line in the table shows that over thirteen years the effect
of the total charges and expenses could amount to £484. Putting
it another way, this would have the same effect as bringing
investment growth from 7% a year down to 5.6% a year.

) The calculations shown in the tables do not include any
dealing costs.

) These figures are only examples and are not guaranteed.
They are not minimum or maximum amounts.

) What the Child will get back depends on how the
investment grows and on the tax treatment of the Fund.

) The Child could get back more or less than the amounts
shown and in some instances it may be less than the
sum originally invested.

) Firms generally use the same rates of growth for
projections but their charges vary.

) Please note that inflation will reduce what could be
bought in the future with the amounts shown.

Will tax be paid on the HSBC CTF?

» During the course of the investment, no UK Income Tax
or Capital Gains Tax in respect of the HSBC CTF* will be
paid by you or the Child.

) At maturity, the Child will not pay any UK Income Tax or
Capital Gains Tax in respect of the HSBC CTF. Any cash
in the Overflow Account will be treated in accordance
with the Child's tax status at that time.

*Interest paid on the money in the Overflow Account will

be paid after the deduction of basic rate tax unless we hold
a fully completed Form R85 for the Child. A Form R85 should
be completed so that interest can be paid without tax being
taken off. So as long as the Child doesn't become a taxpayer,
a Form R85 will apply until the 5 April following the Child's
16th birthday. The relevant form will be sent to you when

we switch money to the Overflow Account. If the Child is a
higher rate taxpayer, any additional Income Tax due over and
above the amount deducted at source will need to be paid to
HMRC via the Child’s own tax return.

What happens to the HSBC CTF on the Child’s
18th birthday?

» On the Child's 18th birthday the HSBC CTF will mature
and the Child can have the proceeds paid out to them or
transferred to a bank account of their choice. Alternatively
the proceeds can be rolled over into an Individual Savings
Account {ISA) in their name.

) For further details on maturity, please see
“Maturity of the Child Trust Fund” in the HSBC
CTF Terms and Conditions.
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Further information

CTF Provider

The HSBC CTF is provided by HSBC Trust Company (UK)
Limited. Its main business is the provision of trustee
services and administering investments. Address: PO Box
6189, Coventry CV3 9HS. Registered Office: 8 Canada
Square, London E14 5HQ. HSBC Trust Company (UK}
Limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. Our firm reference number
is 119297 You can check this on the Financial Services
Register by visiting the Financial Conduct Authority
website wwwi.fca.org.uk or by contacting the Financial
Conduct Authority on 0800 111 6768.

How to complain

If you are unhappy in any way with our products and services
then please let us know. On receipt of your complaint, we will
send you a copy of our leaflet ‘Listening to your comments’
which explains how we will handle your complaint. A written
copy of our complaint procedures is available on request.

If we cannot resolve your complaint in the first instance,
you can refer it to

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E14 9SR

Telephone: 0800 023 4567 - calls to this number are normally
free for people ringing from a “fixed line” phone — but
charges may apply if you call from a mobile phone.

0300 123 9123 - calls to this number are charged at the same
rate as 01 or 02 numbers on mobile phone tariffs.

Email: complaint.info@financiakombudsman.org.uk

The Financial Ombudsman Service will generally review
complaints from retail customers. However, their criteria for
reviewing complaints may mean that even if you have been
categorised by a provider of products and services as a retail
customer they may not regard you as an eligible complainant.

Complaining to the ombudsman will not affect your legal rights.

Compensation

HSBC Trust Company (UK) Limited and HSBC Bank plc are
covered by the Financial Services Compensation Scheme
{FSCS). The FSCS can pay compensation to the Child if we
cannot meet our financial obligations

Cash Account and Overflow Account

These accounts are held with HSBC Bank plc which is
covered by the FSCS. The FSCS can pay compensation to
depositors if a bank is unable to meet its financial obligations
Most depositors - including most individuals and small
businesses - are covered by the scheme.

An eligible depositor is entitled to claim up to £85,000.

The £85,000 limit relates to the combined amount in all the
Child’s accounts with HSBC and first direct including their
share of any joint account, and not to each separate account.

Investment Account

The investment in the Investment Account is held within a
fund. If HSBC became insolvent these fund investments would
still be held by an independent depositary for the benefit of
the Child. However, if at the time of the insolvency you had a
claim against us in respect of the Child’s Investment Account,
you may be eligible to claim from the FSCS. For any such
claim there is a limit of £50,000 per investor. The £50,000 limit
relates to the combined amount in all the Child's accounts
with HSBC Trust Company (UK} Limited that hold investments,
including any share of any joint account, and not to each
separate account.

For further information about the compensation provided
by the FSCS (including the amounts covered and eligibility
to claim) please refer to the FSCS website FSCS.org.uk or
call the FSCS on 0800 678 1100 or 0207 741 4100. Please
note onfy compensation related queries should be directed
to the FSCS.

Voting

You are entitled to vote and/or attend Shareholder meetings
of the Fund

If you wish to vote and/or attend any shareholder meetings
you will need to send a written request to us. We may make
a charge for this service.

Law

This contract and any proceedings, as well as our dealings with
you up until you enter into a contract, will be governed by the
law of England and Wales. The contract and all communication
during the course of the contract will be in English.
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