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EPCRA
ICCSR
INCR
ISO
NAFTA
NLRA
OSHA
SRI
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UNWCED

WWE-UK

Business council for Sustainable Development
Corporate Social Responsibility

Emergency Planning and Community Right to know Act
International Centre of Corporate Social Responsibility
Investor Network on Climate Risk

International Organization for Standardization

North American Free Trade Agreement

National Labor Relation Act

Occupational Safety and Health Act

Sustainable & Responsible Investment

Social Value Representation

United Nation’s World Commission on Environment and
Development

World Wide Fund for Nature UK
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A}. Corporate Social Responsibility and Profitability
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Milton Friedmanol] o3l nwia}t
(How to Read Milton Friedman3))
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3) Third-Generation CSR Is No Longer the Province of Any One
Organization, Particular Individuals, or Specific Interests but
Rather Reflects the Complex Network of Organizational

Relation Across Sectors
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4) Third-Generation CSR Recognizes the Permeability of Public/

Private Boundaries

O A MA AdZ2xu8e =& i ZAZQ wHoz A3AHT CSRY
Hg}o] B JFgFS v A3 UL

3

— e, A8 hY AW CSReIAE BEel e gl o
gol Y@ AAZ MaA Wesl FREQeH, 1 98 oA
W =PHor WAL

H}. Conclusion

O BE2A Qe o] By, 184712 vFI TP,
A 1274 AANAT 2 Ade Fol o FolHe

O olsh A8l CSRE 1 BaAel g 271, AAR Foixel Az
S g F7ke Fwe W, A, 2en 229 A
Bl Gl ue} Ao} %e



56

714e] Akel A Ao B3 (1)

O d&Hela HsHag AAste] #4 2 20417 LFE 214710l 2

A ol CSRY =AYl B2 IdFs vH+s

22 Zeg9ac) WaE olssts AL SR Wssh 43S
PN

\
g}
=
-
o
5
i)
e
(o

S
>,
i)
9
>
o
fo

>
>
r
=2,
>,
Lo
N

Q,
1o
2
uleA
rlo
2
fru
fr

CSRol Th& A7t A
ofshs e Holdol ¥

o
ACH
2
O
¥
M
o
fu
i3
2

— ARATAY WA A o] A% UNYBAC] FEI]
a1, o|F ¥ NGOs7t #4748 A4, CSRIA 3%, 719,
a9 fEEe] Felske Fule W CSR A WAL
ARG 5 AL RY

AAse] JeY, 22 7199 4%, NGOso| &% 7c}§} = A%
A telor Wiz 2 FWe] CsRol tigh A& ojsfo} A
2ol 7hsd A



II. CSRe| M= A3 57

Reference

Barnett, R. J., & Muller, R. (1974). Global reach. New York: Simon &

Schuster.

Cruver, B.(2002). Anatomy of greed. New York: Carrol & Grag
Publishers.

Eichenwald, K. (2005). Conspiracy of fools. New York: Random

House, Broadway Books.

Giddens, A. (1991). Modernity and self-identity: Self and society in
the late modern age. Cambridge: Polity Press

McLean, B., & Elkind, P. (2003). The smartest guys in the room. New
York: Penguin.

Swarts, M., & Watkins, S. (2003). Power failure: The rise and fall of

Enron. Cornwall, UK: Aurum Press.

United Nations Procurement Service. (1999). Global compact. Retrieved
February 6, 2006, from http://www.un.org/Depts/ptd/global.
htm.



58

2.

714e) ARSI F]lel A3k a3 (1)

CSR H&F Y4 44=7H
(Corporate Social Responsibility: Moving Beyond

Investment Towards Measuring Outcomesb)

7}. Introduction

(O CSR HIalLA

W7EtE 7199 49 o RuWelE HA Zrlsla

Jou, 2 Ao HZ 597 A NAEA kS-(Elkington, 2003)

i
p

ro
ofy
9
rot
o
o

T3k o8 CSR B ELEV} AY=He oA AA U

S PAA XA U5 (Zadek, 2002)

CSR AEZ tiste F8 AX7|H9 A& F

= :
Hog oldd AAL BAsR

fru

4

=

o
f

ofl
=
N

L
o
o
Lo
>

>
i
ol
2
pv
rlo
of
ot
filo
=)

5)

Simon Knox and Stan Maklan, 2004, “Corporate Social Responsibility:
Moving Beyond Investment Towards Measuring Outcomes.” European
Management Journal Vol. 22°] S 24 €]



=

Hot

\=]

ool v MRS}t FFEA

(Milton Friedman, 1970)

. The Growing Impact of Corporate Responsibility on
Businesses

o))

1=5%

3} o

H4H AL

L

145.1_
1 92471 s o7}t

Z o
-

PN
T

3 ZUH® i Bl

S

o 9

=

o

— 284 “Sound Free-market Ideology”oll 7
X NGOs

— A7 Aol e ot B

O 24, g34714

Ho

A 7r A2

<

sl =4d

Jarol WA, AL =

ﬁo
B
)

ox

+



60  71del AHEH Aol ek A FE (1)

— gy dd 7|ge] wieoly 44 ER T tE] ayFo=w
Asforsitt= Q14 HAy FxFojof g
— wWgtA] Milton Friedman® a3 NGOs 59 Hsete HHo=m

Hj 2] =5 Q)=

%

— Wood(1991)= HZUY 29 F3FF = 2
AElH AR A olgist ol wE RyHos WAse
0E does TR s
Clarkson(1995)2 7|9 E°] A3|7}F obd ol s dAIxFe} /sl oFst
= Fitoln, weba] CSRo] ola|#AALY] -9 ALS A o]g AL

ol Al EH 3] FEEHoJoF Fha FFT
— Carroll(1979)& 7199 AF3]A A gle]l ZBAH

217 W ToE 782 F o, VY4 BdAE

_%_

Solobg 2w B AYsok drkw

Fldslogeta Azste, Qzke olH@ ol ¥
oF Frta ug

T}. Assertions and Beliefs about the Business Case for CSR

O = AglHos Ay la, TR 7ol Aled Asiet

5 3
2 43 27+ 29

oo

A9l A
o

o 2%
-



b o]l of

3
“

— o]y

i

)
~

ol

— Zadek(2002)

of we} AujEitty grg o, waka AR AFE F

4=

SRR

=5
53

o tha

719l wiEs =714 2

L
T

st
— Reichheld(1996)¢] <170l <]

b Eg99

S

CSRo| 2o 7EH o2 thFo]A]

ko] A=

~

N
B

o

O olalaAA e} A Tns} A5

op
—_

i1

ol glolA

3

2

TEE 7199
7o} #A ol

I

A= 3A

7}

<R
o
To-

R

T



62 719e] AHEH Aol ek aF (1)

Z}. Research Objectives, Design and Protocol

O B 79 3717 2he then o

— CSR FA7} oM@ Fez wz=yzel AsH 4nel 424
AAA ) HF A%

— CSR# 7149] s AT 5 e Zad=9] g

O £ dAFE 98 CSREYZE QA== 6719 d=47|F s st
AV} o] R o, AF & FHjFAL T FEHHQD CSR o]l
w3l e 7IFES A A =
— Orange 9=H<l, Diageo PLC, Pilkington PC, Unisys, L&

We 2T S/WHA 0 TN 5 6AALE AEE

1:1]0 R

o

BN

=

_4

— Diageo$} Pilkington2 CSR¥3 9] 99 A MA=Z HAHs9

UnisysE 3, 55, ohzelztel thatel, 1elx vl 374 7]
& Qo] ot Wlol vetel BASAS

w3 2ol JYFHUE

ol
X
ﬂill‘l

ST
ﬂlll'l :—“

g II-
HEAEANA ZLE«] iﬁﬂ?}%—:’-@r Hlulet =S 29

A

9] CSRY 9ulE Asta 159 CSR

1)E a5



II. CSRY M=ES A 63

2~33]0] 23 uwARFS FIAA AT ZddHI(ETE O-2F

<33 I-1> 7[¢y s o AMutet CSR
— Customer affinity
s Innovation
Revenus
Corporate
Reputation L Customer retention
Reduced — Revenue volatlity
CSR RBRIVGSI:IJGE || Pemission to pursus
programme [ | —Growth strategy
Reduced [ Ecological
Risk- —
Costs | Social, employes
— Employes retention
Cost | | ploys
Reduction
— Waste & energy

<a® 11-2> 7| g4 zntel CSR2| HAAF=

Busi Oute
il Ravanus

ision CSR Drivers attitude and JCustomer Proforence

i G Fatention

«Corporate

chjediives Corporate «Customers «Emplayee Productivity

JStakehokder | fi= gﬁ;ﬂn |t «Potental -

C

pricrities and m . Cost

strategies +Enronment JEmployee retention

+Seope of ‘W"“ “Waste and energy

cbligations + !

wCorporate ﬁ ';J“'w'm Risk

comgelencies Motivaton e Pemission 1o cparate
B 'NGUG":SHM +Revenue volatilty

Values B «Disaster

«Operating policies

slmvestments

wFrocesses " | Social Quicomes

sProcodurcs




°] CSRe|

I~ =
T

|

o
S|

i

[e)

L

2339 A%

Ry
o)
=i

3L

}

0]
yul

] 2%

P2

7}

TR0l AA

2 7199 CSR
HlA 2

?
919 o

}

9
pul

o

v}, Research Framework and Findings

T o = o Bo = T N o Yo
.mal ‘A|u ﬂ 1r0 “.nKnvO ﬂo ﬂ \Kﬂ Zx* vA_ ‘I.*A
T ~ A ar o
.;IAU _ll Of N :.L T MM ‘mﬂ — ‘H —
e o of - i x T
ER N L_m e %O E it D N %
T % R T " - Mw i
ﬂ_AI Z_ 0 ﬁl 2:1 ‘_Iryl IN ‘\W ‘Nﬁ ‘Mﬁ EE
T = T o . B ) 5o
%4 R m @ o O Mo X i g OB
3 S —
= F AR Ry o iy 5 o %
S BN AR ™ Mwu E%ﬁ.
. =
Wuﬂ Fﬂer‘nﬂ_ouluT (nd ﬂﬂ_ S W
e ‘_lmﬂ O—” N —_— \‘H__Im Iy dl Y ,.MD ﬂ
Wﬁﬂ%ﬁnmﬁﬂwuﬂ o} %_nwﬁ_v nhwmﬂ
.A —~ —
ﬂ%ﬂ%ﬂ%ﬂrﬂ% R ﬁ% mﬁ%w
N 7° — ,‘M J)Al = N3
dpezoZere § 4T B
TFgdx o8 ®ox o a % R
R el R N 5 Q
I = FOE R Gl : o AR "
o = W N o o T T o op X E o Y o )
A TR N L o
&ownﬂi.f%wmﬁg%mrwaﬁ% XE
o N N %O — !
Mﬂu%%mo%mrc_o%ﬂw_ﬁﬂ PR
YN B w Y T eE g OF J g w
o s = % N i o = - @ =
NEXE . = 1 . T oo =
| | Mo w
O



72

L

R

}

S

o}

S

27t AL o

o

bl 5

)

_LH

=

TE

L
T

bl 22)an

)

— 2og 9

% & WE AR oF 0 A8 Fﬁ . ﬂm B o o%
5 F " 5
o}J ~ = E = =y m o B O~ ) ﬁl
™ ol o N < o =
wE o 3 X T = N~ o =
N R op  oR 8 = o
w = N BT @t ooy &M %
= B R @ " < RaWX K P o
On_ — o ‘I.Vl _L HAF Aﬁ N N
T 5 BN E o w o= X =
e e =) o NN LT W T =
Wor o X = i T RK KN B = oM g
No B T A o A ok mﬂ J Wﬁ B T o o w_ru o =
20 0 o 7 ; Y op X
< o g O R S T s ° R
ﬂﬁ 1 g = A Y NN T R W W om T
=5 T g x R =2 ) e
¥r o oxE s 9 Fe owms T iwouct oo
s 0% f 7 FncEEITESa. s 47
Wom B S 4 7T L2 T g Py
T F o ey RTINS TN BN G T
o Z - B c =) o o X R Bl ol ~ 0 E._
° M o X = § XN s v X B w ) Y - of ol
—_ = — ) pat
BN S e P GGG O
TH o oW E S A T T BT s oo
o o o X0 J\m_uylo ..m o' oy ZT_ Of ‘Nr,._ ™ = M L__._ ,H_ol _‘;HMW OME oy ﬁE
L T i3 Mﬁ 2 N o T oA TWom X o
T ow E SO R O BRI VR S
o o T A% dotE N _ W& W o i o
i/ = ) ~ S o) B o of o of ol &E <5 U
ﬂﬂmﬂﬂ% e E_Eaﬂcmcm J_Hﬁzuﬁugsoﬂaz%
o of W o om X o ok M o do . . o e
oy
(7)) —_——
| | O N o | _ _
= O



66  714e] AHEH Aol ek aF (1)

olof & E0], S/W7IY2 CSREXRE FHIARNE F4
st A =+ %)

© 59 FA= ARl gEd 4=

< 359 A zRage a50 w9kl e @A 4

2l #do] = Aolofof 3

— W e AEPEY 1) CSREFS 1FY AR Fe
BRG] Wi MYHHOH, ol Wood(1991)7h T4 f
$3 $U 2NE BAFT UL

¢ 7]YELS CSREHO] ol AR FRO FxE AP s|olst=XA
& g de=TP

« 159 CSRYF-Y HYE ougztAoln, 15 A £
A9t grEolojof =T

O NP5 259 44 T2 olsBARel Ua Feol7t BetaiAg,
2 A olsl @A UE $AE9E tha

S
u
1y
rlo
)
A
)
O
HU
N
G
L
Lo
o
=(>ll_g'
ry
X
L
il
)
Ach
ol
t_
30,
A

O
>
>
St
%
X,
i)
Ir
nj
Ho
o
=3
rok
ox
i)
ol
X
Ll
(Ul
fo
fru
o



3}
=

o]

=
=

AR, BN
EELDEE

3z

CSR

.

— A37 g

olp
o=

H

P —
o
=
Ho
il

1599 F9

et

A AZAMAH CSR

v

— A A7} A=
2) CSR Practice: Findings and Discussion

op
o

A BFEC A

DESSENE 2L

ag=

oo

O

o

,.mo

2aO¥e ¥

v

A1 CSR

olsf @A =2 2

thd, Brent-Sparo} 22 AFE vj-$

=

27glA

=0

F Ay

i
N

—_
fite)

—

B

o
N

B
oF

Mo
e

Bo
No

o

stH, 7t

°

FA7F &R

i

o
pad

K

=

A e

1

°
pul

ol

p

L.

+ DiageoAtell A

‘mwo

op
o

H

—_
o

cY



68 7199 A131A FYdo] B3 1F (1)

— 284 CSREYHL AT F e B A7 SERERA ol
g AP E AFRA 2
CSRo] HlzUY 29} T3t
— A 99S WUt ¢ A Z2EA2TF EAE
ohot AFAE fIg A4
o]Fox Utk B 4 3l

o o
i3
=
fru
r o)
i)
QL
k1
30,
2
i
A
X

71gel gk olsBAAe] Bt FFe viEd vlEol e VA

— otk JdELe a5 AW Je CSRJE:LE“O] oﬁ 3} 71

— 71glo] CSR} ol BAAS WE Wk L wl=Ux st B
s AASA GEThY, CSREIG-L B HBA AZe] wFd
2

O CSRAEFH thk Bl=y o) AL 2 QA d 5 s

— = gt J|ge AAE9 H=U A9 BHEE] NGOsSh 7|E

ol BAAEC] VS Zhs Aol vis FE2HS il s



II. CSRY M= FF 69

— 7195 NGOse} AglE 7x1e] x| FHo| AZ 7]&ola 9o,
a9 gl b N Bokd ARINE RS U
¢ CSR 2 AEHZYGAELS NGOs9 SRIFAAIS ] AR ENAT
of sl F=stthar Q143kal U 5(Questionnaire Fatigue)
— ES digge VFELS 87, AslEHe] JRFINE AFEHIA
o} BgEo] BFH rhEH oo} . AEEta S
doll o] FAo]l sr" FRIFNIF o]FolA 7] el
SRl CSRELOH ARFAN D AFYA|A i E35H7
1

>
o

CSRZWH| A 9] Ex17} AL3|A = Hliqi kel AAE AA A
o

&l
hr)
oo,
__(l(_)‘
H
il
ol
%
_{
2
)
52
rr
:L
n
)]
=
1o,
I
T,
2\
(o
v/
X
Ar

\
M rfe
re
-
=2,
_>|:4
2
>,
i
[
&
1:10
o,
i
9
=)
AU
o
_1
Lo,
4
w
u&
A
ot
o



70 719 AREA Aol A% (1)

— olelg $32 B3 39 AHFe meista, A
84, ATH 2EE PR CRUIAS FUT F YES FE
g 5 A

— CSRUIASY A YoME oA BF FH, BHE I
FeAA, A AYHE AT SPET Fo] weEA B

— 2y CSRAE I/ = AFAERI/AEG HHS B2 A3

— HlZ2Y2 5ol NGOs 59 Hxdh AEF/N 7 o3 Wl
=g, I 79 FAe 1S FHsta, THS WY A
3H AAE olFAE F v JAALT HAES S et A

Reference

Carroll, A. (1979) A three-dimensional model of corporate
performance. Academy of Management Review 4(4), 497 - 505.

Clarkson, M. (1995) A stakeholder framework for analyzing and

evaluating corporate social performance. Academy of

Management Review 20(1), 92 - 117.



II. CSRe M= A3 71

Elkington, J. (2003) Launch of AA1000 Conference. London.
Accountability.org.uk.

Friedman, M. (1970). The social responsibility of business is to
increase its profits. New York Times Magazine 32 -33 and
122 - 126. New York.

Reichheld, F. (1996) The Loyalty Effect. Harvard Business School
Press, Boston, MA.

Wood, D. (1991) Corporate social performance revisited. Academy of
Management Review 16(4), 691 - 718.

Zadek, S. (2002) 3rd Generation Corporate  Citizenship.
<http:/ /www.accountability.org.uk/uploadstore/cms/docs/3rd
gencorpcitizenship.pdf>.



-

72 149l A8E Aol

sk aF (1)

3. 47183 CSR 3 A&7
(Pension Funds, Corporate Responsibility and

Sustainability®))
7}. Introduction

(o]

O 47

_T
=
Bexe

N
A

N

N
ofr

( r—?(_'l
>

o
to
o

o

-

— =87 (1976)7} ‘unseen revolution’©]2tal A3

Fol Fa 7199 Fo FFE 5

ol Aparel whs w0l

Aol Al

A<

g %0

rr

o]

, Q7159 vl

of

fiduciary

ejgto] sttt sofok

6) Frank Amalric, 2006,

“Pension funds,

7 9 (liability)

SAEs 12 Qg B4R o)
_]

o mEe] ARHEel T

corporate responsibility and

sustainability,” Ecological Economics Vol. 59°] 894 2]
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ARl A3 FAZ 7S] WEd 71go] A3 A, 84 F
SAEN A 8450 dFS vFoEN F7HQ A

= AT webA o] BF ol A E QA3 A%
Astr] feiAs A7isel 7199 oFdSs Wistd

F=F ZYEH = Aol T8

* The civic investor approachv At3WF9 FAZ 7|FH®T o}
Yzt gkt AlE, 718, 271, NGOs, ols|#Ax} So] &8}
M ALSWE I AAAGRMe] FeAEs WiAY F UAe A
Z Az glo] olF A#HEC]l Fadt 9T uebA o
ol M= 7193 g& AY e As5ed aRs 7sA st

=0l

it mln

=

s}

i

—

B oA

£ A8 AT Fa o RN drlFe] 7] £
o) AAE Zgel ARRAS te Ads F350

2 2%} Aol 38

1}, The Internalizing investor

— WA ERAEL 7]Po] RAAS YRt AR AAe A
#E Fo|7|E 7Y
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1) Corporate impacts on social and environmental determinants

of longterm economic performance

(O Human capital

— 93 AEELS AREFo] B AXFoAN FAFEC] =&
122712, 1990)

— AT ARAR

(health) 5 A&

Lo

rr

g H W5 E(schooling), 717
— 2% F(labor standard), ZHFelA 1A (human right) 5 714
o] At3]A AJFAHE olFEL obF AAREY a4FE aHA

5311, On the job training =7} 1 =1 A

O Social Capital

— AEHAR| R A1 A £E% AFH AAE FeA e B4,

H]F2] AA Y (network)S A&
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— $250005) ARAY YA was, Fgol sbsadan
= 7190l AR AR HHo] oW 4TS A D) oS
Se AHEE AR S Qo] /19

o 4e olslaley Fad Bzl B & UL

M

Ho| % corruption, bribery &

(O Natural Capital

— ARt = A 75 (renewable) AHY, A E 7S ARE, AHI A2
T3
— eyt obF AAdxAH AALZTY BAVE & AFHA B
o AARLE oAGA ARREoF AN o] ZEA]ol thgk
2 =9 BAR, AAxtde @HIvE ofgA S Adlste
Aol gt AFdT= AY 8l
« 237 AdAEo]l B vty AFEC] O Yohe curse of
natural resource”t AHF ATE EHuyes JHo] EX
(crowding-out logic)
— wepA ZAARds gste V1ol S Asidte 45A
THE o] FolHef & st

O Political Capital

—RANEE A7 AAAE A And dszel s
(Sala-I-Martin, 1997)

C QAR ot FRAOl dd FUH A, FL W)

A7z, AN, AAHL 5L TG

— AAARE BAH A AFBES sk sbsol 24
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76 7149 A18H Aol BE 1@ (1)
, AR EA 23 AAA 28 okl A e BAl Aol
e 2o, i 52 B AAARL FaAY $o

A e R, vj5 Fol 7140l

2) Long-term economic consequences of Corporate behaviors in

the context of market failures

O Externalities among production units

— A 2 RAo] ARG E WA e FFS EoF
« FAA A% tragedy of commons

« 3AAY AF R&D, SIAAE, AXAHE T positive
externalitiesE 7F(AAAFE, F7122(1988))

— MR A7IFL 7IY9E°] positive externalitiesE FESEFH

=g 28

(O Asymmetries of information
— guulggel AgATS we AAYT Aol HArke Ae
AR A o] 7]E WA

— Ve 7149 FRA AlE A% EUHYS A3FeEH
A, 719G, 71 B E3E AN =

(O Transaction costs and corporate boundaries
— aEoz Aulge Aol MF ARFIY A 2 Y F
g F9 3 H(North, 1990)

=
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— AAFS diAskE  AlX(institutions)9} TlES] 7]¢](corporation)
Aefrlg&-& Aitsted 238 9P (coase, 1937)
« 719S L&A, AUAY, A5 BF T Akl AA (nexus
of contracts)ZX4 ArI-&S A7t
— 284 A7ls 5§ FARES 719 #=3 A% F AFY &
45 WAskE A= A 7MY, S3xo] Bud A+

= EUHY & 2

3) Discussion

O =71 E44 @ 5 gt A AT
Tz, %95 5l v, 7)
o A18H YL H e Aol

Aste) AzE o5 AsAee] W we
2 A3 ATAT] FFe Fi



78 7199 ARSA AQdel B9k 33 (1)

— BaE ol 79 A8E g%l Besitin n1, 7199 74
AN A71Fe] 48 JE olm ArFe] o] olfel I

v 2= PHE civic investorgteE fo]= X3

A of® AR} A71FY AT ARE FUHEY A
C ALB1E ol4i7h ArlFel =gol B, ofd WA FH3
Faabgo] myAax mgHe ]

5480 G0z $YteA FEY Ua

o oX
_IN

1) Monitoring the potential impact of various societal issues and
trends

O " AR A= g Aug s Ak, A7 44
B7He, 71%-Hsl
— F e AdE e
* Business as usual scenario: =87} SVl 71$HSE X
st Ay Sl AR FF P
* public response scenario: =47}~ SAE7] g &
SAFTA, AWEF)eE 719 BlE 7 St
7l e Avelert A7t REER| 9 T A=
o

Fe Hrlet] F AU T ol Aol #FdE #HUt

<]

o}
X
2

o r‘_& olo

2) Promoting a public response scenario

O wkeF 47159 YAolA public response scenario’} &3 HOZE
BT Hgsiar =oE WA
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II. CSRe M=Z-& A3

O 14 AFAQ Fujel 32 Aujrze 749 A /S ARE
Aol AQetel A FAL ol AoA, Bl Tlel JojAE
Z7ke] As), ARe) Wk 6 2 ol4
— A% g3l gae A, WAEY WA RO AVHE ol

o Wl 71E WANTE 5887 YE "ol 9, EA, F/H
o A FAE Fo A, AR, B o) FA} A
AR, A olejwe] ol wke] 28 %

rr
e

O o 22 ZRdde] talshs JAHQ 32 Aurzrt ol &n A
YIALE] (civil regulation)$!]

— ARIARECl = o ol RAAHS, TAA FEUA, AW,

O @7lge o9 2% Fa 34 ol s grel M—g— oI5t
A G 5 ded, 7199 A4 9BYe BUHY s Qs 1 F
o i)
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o FaF Qe FFYAT wBAst] J1Qe AYAS} FFL

o olsirt AAFA BEThe AY

cA7lF 5 A7 FANES LEEeC AINE Bl
Yoz FIPAL AASE wa /g FYAEe FF
A, aelm Aol &§ A Be A Yl freld 37
38 AABHE A

web A713e 199 3N 9FAS Fo 2 BUEY I

9o

W) Supporting the emergence of new forms of governance

O =742 public responsee] 2] WalFo] shufe] B35t AJFl
AYSI7F AEAl 5733 8.3 public response”l 31 S+
— ol 7Y T =2 FHEFEE 875 A& AAH o

fBAAZA ARl e 7119 w2 BHE 275,

O AW71dEe ADAEE TASE T2 o)
agozn AUAEE TERY 4 done,
2 o]4+E addressingsl=t] A7} J= A3

Z RUEY & d8

HBAAES] e 5
A7)ge AR AL

oA, 71de] FHE

O Am7Iglel olsi@aate] Aol H-gahrly & 71gle] AW

o 28 AAFEN 5
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™) Costs and benefits of public response enhancing corporate conduct

O A7FAA freld 9o e 3, ASH olgrel e P
AQE Pk 3AA GFY PAE SASE R, BA, ol wA
Aol i 719e] BAS Folt A, THOEM A H olE FE

s} st = AlUALE Y] 28-S A A S AY

O 7195 AAAH 2rHaRy A7 AL Q754 F 7k He

= A

of

— 7199 AX3Z 24 HES Fo|x, ALFZ olgrol thEF public
responses &/ 3} §}°4 AR R FES =Y

O 22 7199 287 olrst AAFel td #alo] FUsiH wg
g nAAIN FEH F71HQ

=5
= ke, 45 meAE wee
Z’:

ofo] B IAANA EATA FE FE U=
2} Discussion

O The civic investorgd 2 Z A7 o|Fpe tist A7|59] IS

ool E8o] ¥

— AH3F olfrel ti AR NS BolstA & o
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1. 7189 373 EEE (Corporate Environmentalism?)

Asta WA 71de] @4 tg B=E Ad SACdA ALETHA
GANA 7THAR Hstal TR

O o]F YA AlE el 847 71959 EHo|XE HA FASt 794
wilo] B 719 BAE TR

O 7199 F27b 245 7199 $740) U@ BEsl vk G550 @
te d%E £E283 ¥ /95l A% BAE 49 o
Sn AE: g

7 GALE Fol

O w=elAq dola sl=e] “HEe] B(1962)e A2E A7 EAZ 7]
A7 e 4ee @

— a9 setEdERE Qg @ utdo] e dHI FARH ] HA
v B2 T8 34 HES WEA §¥S (Clean Air Act, Clean

Water Act, Superfund %)

7) Connie Bullis and Fumiko le, “Corporate Environmentalism,” The Debate
over Corporate Social Responsibility, Oxford University Press, 321-3359] &
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— 1,500% 0] At =3 We] BAAE S Re o
e AL F7telM e 2@ =4 st e #A
AArE ol EH Lo A H

— WAl zAFS} AHQo] UL Fhutolm A= ZA| Al 7HA6)
s

. o3 Aol el BRI BAA A7t FATGE Aol ¥
- 3y A Y 34F nEe 34 A6 nHEAE
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==
< halell AbEF Ao BRI E TF EANRE EE

O B 9AFEQL A2 19923 ¢l Earth Summit 2 AlA AHF, 7]
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s ol BRIuAE ALbER Awe cud Adst 289 Beg
5

qg AssA wods dd Ao BeF B

« o] PAtell A A1 AL W =ske 719 gAY
BCSD(Business Council for Sustainable Development)”} THs

013
. 8747 284 d@ 7199 9%

O Dunphy(2003)= o2 22 69AZ 7|99 dFS 7+2£F

— Rejection(A &), Nonresponsiveness(F-7H-8), Compliance(=),

Openness(&7l), Integration(s %), Collaboration(E &)

— 2 ATN ATAEES 7)o BT @A A%rhsR WA

F7re

1) Rejection(A3)
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5) Integration(% %)
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7) Sustainaility

O 714 o159 dayes v Al 29
— PG ol BAASLE FEUNT FEHE
— oA FolE BE Lo wal
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o 7149 BRFAA I A
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g FolA e
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O Al AA GANM = &30 et Bi=s 7HAA &7 (AolA A3

3)

79A &) rejection?} nonresponseE no mentionS.E FEIIL F
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9% 7149l AHEE A}l #e 3F (1)
4 2%
O 8471 SIAFOlE ZF 3970(46.4%)7F A4S ojd Aoz E AFePge
= dHFA B

™, 457 (53.6%)

O 87< Ad YA oE FoA 28M(717%)7 BHL
AFHG oM, AN $HL P58 BE PO AF
<E llI-1> o &M, 22X}, SIC HF J+2t 2F A Fute
ZHA
Mention Not mention
Sales
Mean 3,343.82 265.23
Median 276.32 33.45
Number of employees
Mean 14,754.08 657.79
Median 995.50 50.00
Number of SIC categories
Mean 3.31 2.00
1.82 1.00

Median
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<E 2> 72Y SHAT 7 =9
N Mean Sum of Mann-
Rank ranks Whitney
Sales 441.50*
No mention 42 32.01 1344.50
Mention 37 49.07 1815.50
Number of employees 411.50*
No mention 43 31.57 1357.50
Mention 36 50.07 1802.50
SIC number 605.00*
No mention 45 36.44 1640.00
Mention 39 49.49 1930.00

*p<01

O 714 7tEe} @Aolgrel e Bl=oke] BAE 98] 9 7]
A TEIF WE, A g, SIC M R TR
— A= dF3e AFT VIde] IdFeE iRV & AR yE
(3 1M-1)
— Mann-Whitney( | EY]) H2ZE Az}, ¢ & 7| Bt} A5

B74S Aol Eo] AF3IHE 1M-2)
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<E II-3> SMelF B+H olFoiRo| mhe g, e, SIC

Mention Szfs;ﬁj;y
Sales
Mean 4,203.54 211.18
Median 447.37 70.68
Numnber of employees
Mean 19,385.50 458.22
Median 2,270.50 170.00
Numnber of SIC categories
Mean 3.85 218
Median 2.00 2.00

<E WI-4> M/ &H A FJol tfst =<2 Mann-Whitney

HAE
N Mean Sum of Mann- Whitney

rank ranks
Sales
No mention 26 21.75 565.50
Mention 11 12.59 137.50
Nunber of employees 53.5*
No mention 27 21.02 567.50
Mention 9 10.94 98.50
Number of SIC number 122.5
No mention 28 21.13 591.50
Mention 11 17.14 188.5

*p<02
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714 A T2 CSR B AFYA A
(Corporate Governance, Corporate Social Responsibility,

and Communication8))

ol @A Fe mdo] MFA FF uh, ol AAARY
7(4;(]7321]75] A% 40] 3}\7(]‘31- o]_z]o =9]9] o:];q

flo
N
_& rz

7}
— ol #AIAY] A3 F7FEH (participation model)> & ¥ §lo]
A& =otA HA T

A /A A Rl wiEE AFyAeld Jidolyt
S0l b F&A AFEHA Eatal s F © A o

AHRJ AFUAllAd Mdat sl JidE 2.7
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_19*_ e
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— 7197 A (value)] HE=Z 7|99 A (growth)} 7}X](worth)7}
obd Fx} &S AN HW, 7197k AR, v&ETt
7147899 5ol wA 7] H2

O 79252 (managerial self-interest)
AEHY AFAY AAAAEZF)E= o|abFel AJRZFE o= A
g3 U= oz T Eo] &

vl }@4 )% 93l BYINEHS WY F DE /Y
71949} lxragel 433l sk

— A9 mAaRolGE AL, AFHY 5 FIAu 7
7o) o]e} FHo] ek

(O CSR#} SVR(Social Value Representation)

— CSR¥} SVRE 2] tiat ZAFH w43} dulste] ok
A% ole AW oo, 2He| dAAYe HNFFHY

I $loH, Valuee 71 IAIEFIY A2 A2E ol ofv] #f
g=o] &

— CSR3} SVRE value®] ZA) %7} ofug 7o 7kxje} ol
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— CSR #AE 27 WRel gAAY ZzA sl BN 42
=1

L} CSR =99 tid 7|49 d&

O 44 ARG BAHA G 71%e] hSyae 24 JRFA, L
F o 24 el 3l

Ade, B9 A o2 yo &
3l SVRE Ad3she de AV ds

o=kl AAIY APTAQ] complianceE 9] g+
715 9 WS HAF 7HE, OECD(2001,2004), AHHIQI-S<&

o T3t A= &4 double bureaucracy TAE ©F7|sle] HIEE
< o7& Wnt oyl S 23t oz A A UM E A

Foll Hester A7 FFH2 oFstHal A+
— CSRE &R[AdE o] YEste AE —%Xl 3 o, gge 7kA
¥, A ZHRI7E AR
B ZH 714 AEA
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(Stimulation Ethical Decision-making in a Business

Context: Effects of Ethical and Professional Codes9)
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2. 7193} AJH1AL3] (Facing Corporate Powerl0)

O & =i+ Corporate Powerdll W A|RITA| &9 thekst A4
oY g BHE &t FYste AFEo] dis) B3t
Zgto @M ARIALE (civil society)oll A 714 e] WSt tisl dols

ATt

=
al

T

7}. Civil Society

— wehd AR A (civil groups)E ©]l9E &7 913 Aoyt
AV EAe &% Aol ofd FAH £ nFHH 2AF
as v

— o3 @A AH(stakeholder)Zh= o1F]= o2 T =]l =29 T4
S ol HAATY ofd VIHS FAHoR F

— 1Yl FFE e F=ol we} osBAAE Hrise
oflet I Hoz AWl }§]9Jr 71de]l #AE BABIER ol

AR ehe BERTE ARA(civil society) 2t 1315 AHS-FH

(o]

>'}L

_

10) Jem Bendell and Mark Bndell, “Facing Corporate Power,” The Debate

over Corporate Social Responsibility, Oxford University Press, 59-739] Q.°F
g



IV. CSR9] A}8]& =1 125

t}. The Corporate Turn

O 9=7 7149 d@Fgo] ool wet 1990dw] 278 AeA]
(civil groups)ell &gt Tt ko] Al &E

O A= A5 2 A4, @44 AE Agshs FHAAM vA]
]_

Helew HeH Murphy &

* ex) McSpotlight (1992): 1990%
ME2L A71E ol d
* 71 & McSpotlight= McDonald®] #AHES &)= x4
website
— AREAL BAS 2E A W@ Ao B AR 9

3l 7193 d¥4 #AE 2= &

rL

o JAEUle] weEE ANgA =

H oA HAEHE YFET FF872 %@4?‘& UKY] 7IHdES
Tol ZALS AlZ o]H 3 AL 7|PFE o AR S FH
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7199 A8E Aol B 1T (1)

« Oxfam (1942 #=3g SRR A 7] )~
£ A7) Sl dske Al
o 2A& dFE BAE FZAA Ut
— 719l obd AR AR Atole] |
A= ZA

t}. Corporate Power

(O Corporate Power?] 2w

— 7]%4(corporation)©] 2=

O 719 &2 W <(Corporate)o] 2]w]
— 7192 B9t AHEde EEE Aol Fod A
O WA 2y Al ZA
— APgSlA] foeru g &AM AHFEE
— WA d2E 7R
— #FYLES A F, 29s 259 B9
s A
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— 27t | AL sy kA ¥EF, kA gs
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* Industrial location(2F3 4 €1A])

. W)z Bljol W A7) mljole} 40%7} 5748 A s1e]
& 3lol 1S (Simms, Bigg, & Robins, 2000) | &< FilFY
<= 271 98 4F AER ARz 7 E ASshe HAAE
(RN

"]t o] (corporate media)7} ©l9rE ALEA HEe olfF F& W

(Chomsky & Hernan, 1994)
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2}. Perspectives on Corporation Power

— 7199 AFF A Aol ek == AYUGAVE 7ES oW #H
o2 vigtR =vte)| w1 weko] dEkd
O ¥ d3s 7149 -3 HowE #ES 9 e AT AlvEA
E9] Corporate Powerdl] T3l 2t )&= T-HG o] 3 AHE 9
o FAAE AFs &l =g

of

O gle] wAES BYES YAIE 2 ABH} oln Y
CE

ot
2t
il
tlo
frt

« ofgrell ¥ W23 Ao w Hste E£AE @
99 FgEe
Yol e Fol BAE @t @
* Ex) Conservation International, Rainforest Alliance, Comic
Relief, Save the Children
— Corporate PowergE Aol &Eoletal AJztet= #H
+ Corporate PowerZ} A|RIGA 9] 543 A3 43732 57 &

e gsaTE 99
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* Ex) Friends of the Earth, Action Aid, Médecins Sans
Frontiéres
— Corporate Power7} AH252]9] =gfol] o8] Az Awb#Ql A|=
g A= 84

+ Corporate Powerll thall Bt} Y& H#-S AR} Corporate
PowerE Y39 W3fl(obstruction) 2 Y2+

o FAANG 3 WAE A FH =g vlES 95set
I =oE A A A BA4E Welstee WEFeRE FAT

L2 U

* Ex) World Development Movement, Friends of the Earth
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Hl g2 Aol 54
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O Tactic 1: Remove it
— Corporate Power & A& A wjAs] HeH= A
« Bx) 7199 =k A, 48 Aol HAxds
3

e 719e WMAsEE A, oo A% 94 drE A

= %

Q% AR Ad (FIL Bolpod HEdl tE %A
9 Aoz NYFILD AEHAE A FFHAIAE 94
ol 9%1L)

(O Tactic 2: Redefine it
— 7199 A9 ¢ 7do] AHsA EAst7] 3l ALA 37 =]
Aok shestol dha Agel s ek
« Bx) W|=7¢] Unocal - wWuloArle] H9&5

O Tactic 3: Reduce it
— 719l AAE 7}t Corporate Power & &A= 2
4

* Ex) competition lawE AH&3ld =3 7SS AAA S &
Z] o)
=

- BAYE EHFANS Bu SH/9e Haazoy, A
= =
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o]49] Tactic 1,232 7142 EAAA (7149 e} 715S £33
o) FAHo = uigtE ™ Corporate Powers o =]}t B2 4
Aoz nEtRE A F=2 HE

o
v

Tactic 4: Restrain it

— 7199 d5S At HE AFFSEZHA Corporate Powers
AlgkstE = A

* Ex 1) IRTK(International Right to Know) campaign (2003): "]

o] AHIGA| Aol m= AR W= 7|Rks T ALY
H=o] FAAGNA AE = 7104%—5 tgoz #734 g3
I =5 2 QEAE e dig ARE IAY AL 27T RS
Fs A IRTK A AS —*‘?%J 2007e] GAES & A
g A (M-S dolA), 2 (Fag vARH Ao E &
T8 s 8a7F

* Ex 2) Publish What You Pay campaign (2002): Open Society
Institute$} 707 ©]’de] AlRIA| 7} %St Global Witnessell
ols WEEATt o] AHAL IFAHQA 7E, 7t FaF A}

dzEht delRlgel 22 Fte] & A&l st

. G7 =7kl AR7E g ARURESAbSe] sl

=yt Vlee € Ae 275 s S

IR mln
? oX 9
ofr e

]_

Tactic 5: Redress it
— 71449 AR 9
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o)t
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— olsh wRste] oEd tE YeelM dojd AdoR Bl
ABF 5 Yest e BAG ANHR U9 39 A% A
b gE uetld Awe WA @S goldE Aol s e

(O Tactic 6: Resist it

— Corporate Power®] 7o} ¥

o
o) A4l AXetelE W ot wel.Ex

2 e
s19lot S olfrel thal Helo] AR slgel wrhshe A
AL A2 E 5 YE olHF ANAL FF molFol} vlro]
g AHEF AALES TFY AAEFFY A AL Y
she 2w shtel WY

— o)Ak tactic 4, 5, 6 & 719 Aol FHL olRL AL =
T o]y st WHEL Corporate Powers Y59 o2 o7&
AolA F=2 ALEstH 7199 A (corporate accountability)S
Al b= AtgEl dsiME AMSH

(O Tactic 7: Redirect it

— Corporate PowerE AF3|ZA -4 A0z ¢ {3t JF Wao=z
vt = =k
« BEx) A FA F2 &8 FAL AR -@A4 3 o]l digh 7]
4 A, ARIGAS} 71 7o) EUA
« O ol BAAE gt HAIA AtE]lE Forest Stewardship

Council, Global Reporting Initiative 7} 1<
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(O Tactic 8: Reinforce it
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* Ex) British Petroleum, Nike
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« Ex) 8733 AU BAH HES 0 7I9SedA o B2
A HgS yAster |2 aFdo s AEA J|PgEo]

o] BAA AE A3 TIA T

* corporate ZH|EFS 7G99 ALE A P olsstr] {3 )

« Ex) 979 F3IAF-A(main accountancy body)’} A&7} E
M- BRaAs 7ol 339 HAF oo #AS ZH|EF
< grejotstt-E Atsk A

A}. The Capital Turn

= 108 St AYEAE VYRR FHE LTS
28350 AHIEE FFSo] Ax L U= AL 94 F
o

B4 Alslel BARAES 27 99 22d Hane
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_?L'
o
il

=X
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r
filo

* Ex) Corporate Sunshine Working Group, Bank Track, Fair

Pensions campaign
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3. 7199 AlaALEE % CSRY HE
(Corporate Social Responsiveness: Exploring the

Dynamics of “Bad Episodes“11))

7}. Introduction
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Responsiveness: Exploring the Dynamics of “Bad Episodes”,” European
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8}. Limitations
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